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Abstract. The use of social media is gradually becoming an integral part 
of the educational process in higher education institutions. In Ukraine, the 
most popular for this purpose are Facebook and Twitter, but Instagram is also 
being increasingly used. This enables not only to introduce the integration 
element into learning, but also the rapid distribution of teaching materials, 
almost instant communication with students and attract the maximum num-
ber of students to educational projects. Modern education requires the mod-
ernization and systematic introduction of new communication technologies 
in the educational process. It should be noted that the present time dictates its 
standards and rules not only in the market of media or Internet communica-
tions, but also directly applied to the educational process in higher education 
institutions. It should be noted that the dynamic development of social net-
works contributed to the development of the teaching and learning process: 
the development of distance learning in Ukraine, creation of on-line libraries 
and information repositories, free lessons at certain courses (registration on 
the university library website and the possibility of round-the-clock access to 
the course of lectures, student guidelines, textbooks, etc.), systematic on-line 
communication with the teacher, participation in conferences and webinars. 
Today, social networks are a server that holds the greatest attention of the 
consumer audience of different ages.

1. Introduction
Social networks today are one of the leading tools in the learning process. 

This is due to the process of globalization and intensification of information, as 
well as to a new generation, which absorbs information twice as quickly, needs 
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it to be systematically updated and does not understand the concept of “infor-
mation hunger”. It should be noted that the dynamic development of social 
networks contributed to the development of the teaching and learning process: 
the development of distance learning in Ukraine, creation of on-line libraries 
and information repositories, free lessons at certain courses (registration on 
the university library website and the possibility of round-the-clock access to 
the course of lectures, student guidelines, textbooks, etc.), systematic on-line 
communication with the teacher, participation in conferences and webinars. 
Therefore, there is a need for the constant application of new pedagogical 
approaches and methods of introduction of teaching material and systematic 
constant access thereto. At this stage of the development of teaching and learn-
ing process, the system requires studying available social tools that are used to 
build a convenient personal online learning space for student training.

Social networks and servers in the organization of the learning process 
were studied by such scholars as: Bondarenko E. [11], Ilina O. [20], Hry-
biuk О. [19], Osadchyi V. [35], O’Reilly T. [30] and many others. Today, 
the attention of modern academic circles is focused on the opportunities and 
benefits of distance learning described in the writings of Stephen Downes 
and George Siemens.

As an author of the very first Ukrainian online communications course, 
I believe that online education is extremely important for higher PR-educa-
tion and it needs more in depth analysis, which I would like to undertake at 
Stanford University. I would like to study more literature on distance educa-
tion, modern education tools, higher pedagogy and new approaches within 
the field of online education that facilitate discussion and critical thinking 
about communications. 

So, these are the major research questions of this project: 
How do traditional and online education co-exist in globalpedagogical 

practice? What are the best examples of integrated courses and why are they 
so successful? 

What could we learn from the Stanfordexperience in online learning 
tools? What are appropriate case studies in American higher education that 
can be applicable to Ukraine?

Canonlineeducationimprove the quality of higher media and communi-
cations studies?

Can social media replace traditional online learning platforms? Can it 
increase an involvement of students during the learning process?

Can using social media as online learning platform increase student…
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2. Aim of research
The research paper aims at studying the peculiarities of the use of social 

networks during the learning process for student involvement.

3. Methods of research
The following methods were used when writing the researhc paper:
– analysis of scientific sources (the opportunity to examine and analyze 

the existing positions and views of the world and domestic scientists on the 
stated problem);

– questionnaire survey (gave an opportunity to confirm the research 
problem in practice, after having learned the real attitude of students and 
teachers towards social networks in education); processing, analyzing and 
interpreting the results of the research (which made it possible to find out 
the real attitude of the Ukrainian lecturers and students to network commu-
nications in the pedagogical process and to identify the prospects and ways 
of further scientific research).

4. Research findings
Previous studies and research arguments

As I mentioned, Facebook has only started to test its online learning 
feature, which means there is no research available yet on how social media 
is successfully being used in class rooms. At the same time, Facebook is 
the most popular social media site and there is no existing data yet if it is 
an effective teaching tool. So this research will become a show case.This 
study aims to testFacebook as an online learning tool in class rooms. I will 
also use the existing studies on active learning, online learning tools, social 
engagement and innovations in education. 

Employability of students, inclusion and accessibility, innovation, and 
the improvement of education quality [1] are among the main priorities of 
modern higher education. Social media as an online learning platform can 
address all these issues.

It should be noted that the present dictates its rules not only in the 
market of media or on-line communications, but also directly affected 
the learning process in the higher educational linstitutions. Today, social 
networks are a server that holds the greatest attention of the consumer 
audience of different ages. In my opinion, this is a unique communicative 
platform that synthesizes various forms of communication and enables to 
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exchange information and adjust network content without space and time 
limitations.

Now, there are a number of emerging theories related to the use of social 
networks and which explain the theory of social learning. It is based on the 
assumptions that the process of interaction with other students (a group of 
students) with common subjects within the discipline taught is the most 
productive for the student in the learning process. Students in groups read 
up better than alone, which is due not only to social but also to psycho-
logical factors. When applying social teaching, a teacher (leacturer) has to 
deviate a little from the direct content of the curriculum towards exclusively 
personal interaction in the student group.

Argument 1. Social media contributes to active learning
The positive effect from active learning in class rooms as compared 

to traditional lectures has been scientifically proven. A research into edu-
cational outcomes of active learning showed much lower failure rates in 
courses and improved performance in tests. The average failure rate was 
found to decrease from 34% (traditional lectures) to 22% (active learn-
ing), whereas performance on identical or comparable tests increased by 
nearly 50% [2]. Findings of another study showed that average examination 
scores improved by about 6% in active learning sections, and the students 
in classes with traditional lecturing were 1.5 times more likely to fail than 
those in active learning classes [3, 4].

Social networks also help students to look for fresh information. In this 
context, Twitter is a good example [5]. Thanks to access to this resource, 
students can independently navigate across the information flow. In addition, 
unlike textbooks and reference books, Twitter contains special tools that help 
students to determine: what information is relevant and is in demand, and 
which is not. This social network also allows you to know directly what the 
world's most famous people think. This is the uniqueness of social networks. 
All leading scientists and thinkers have their accounts on Twitter or Facebook.

Social media is the source of the qualitative information. Sovereign stu-
dents are much better informed and equipped than the students ten years 
ago. Now every child, having a smartphone in his hand, can get the best 
information, and immediately use it in the lesson. In fact, social media is 
expanding the choice for students radically [6]. If before (even twenty years 
ago) the children's opportunities were limited by the library, now, thanks to 
social networks, they are limitless.

Can using social media as online learning platform increase student…
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But at the same time, with a greater number of benefits in introducing 
social networks and servers in the learning process, there are a number of 
shortcomings that should be taken into account: this is a non-functional sys-
tem for finding new friends, a quick addiction to unlimited online presence, 
a deterioration in health (loss of vision, violation of biorhythm in the body 
as a result of lack of sleep, nervous system disorder, etc.), communication 
in virtual networks does not replace human communication as well as real 
emotions and feelings [7]. Thus, the shortcomings that have a consider-
able effect on worsening health condition must be taken into account in 
the formation of educational information environment for training qualified 
professionals.

Argument 2. Social media use in classrooms boosts student satisfaction
During the student satisfaction survey, 90% of respondents agreed with 

the statement ‘I really enjoyed the interactive teaching technique’ (47% 
strongly agreed, 43% agreed) and only 1% disagreed. For the statement 
‘I feel I would have learned more if the whole physics 153 course would 
have been taught in this highly interactive style’ 77% agreed and only 7% 
disagreed [8]. Since Facebook is the most popular social media site among 
students, so social media in classrooms can improve student satisfaction 
and involvement.

Downes S. notes that Facebook [9, 10] is mostly seen as the leading 
for the educational process from the standpoint of network psychology. 
According to scientists, this is due to: first, Facebook allows university lec-
turers to create a variety of courses for students, and secondly, organizations 
can create a closed corporate network of employees on the Facebook plat-
form [11, 12].

Our days are the beginning of the era of a man with a smartphone [13]. 
The fact that students and schoolchildren do not part with their phones is 
not just a school problem. Now, without smartphones, no one is leaving. 
Nowhere. Almost all business lines have felt it. Even such conservative 
spheres as golf. Now people with smartphones are everywhere. Now it is 
the school's turn. Only. In such a situation, it would be wrong to say that stu-
dents take smartphones to school because of harmfulness. They take them 
everywhere. Therefore, teachers need to accept this, and start provide their 
policies in the classroom with the new realities in mind.

The state of satisfaction of students now directly related to the presence 
of a smartphone. The presence of this device is a guarantee of comfort. 

Nurzhynska Anastasiya, Chernobrovkina Vira



63

Can using social media as online learning platform increase student…

Staying without a phone means leaving the comfort zone. Many things on 
which our comfort depends, now mounted in the phone. Even a wristwatch 
very few people wears.

This year we deseded to make some research and as a university lec-
turerby I have opened a Facebook group for my students instead of using 
amoodle platform. Just this summer, Facebook is testing its new online 
learning feature. As a result, we have already began to integrate it into my 
classroom learning activities because most of my students are on Face-
book most of the time. I’ve decided that it would be optimal to connect 
with them there.

A recent edX study says that student attention span is 6.5 minutes. Many 
students believe “they are the world’s best multi-taskers”, but “in fact they 
aren’t very good at it”, stated Stanford President John Hennessy during the 
opening dialogue during online learning summit. If online education is to 
succeed, “you have to make sure you get students to really pay attention to 
the material” [14]. So I will focus my research at Stanford on using social 
media as online learning platform to increase student involvement. 

For the past four years I have been teaching courses on Public Relations 
to students of Kyiv Mohyla Academy in Ukraine. But I feel the gap between 
the traditional teaching style and my students’ expectations. During my 
time at Stanford I will focus in particular on social media and Facebook as 
online learning tool. This research will contribute to my PhD dissertation 
which will explore how online education can help to develop media and 
communications students’ competencies. 

Online education is evolving rapidly. In autumn 2011 Stanford Univer-
sity offered three of its courses online free to all applicants. Just one course 
alone was attended by about 160,000 students from 190 countries. As of 
June 2014, there were about 2600 such courses in the world – 327% increase 
compared to 2013. Today we are witnessing a real revolution in global 
learning. Online courses are now provided by universities around the world. 
So Ukrainian pedagogical methodology has to keep up with these changes. 
As global online education has demonstrated applying digital methods to 
teaching is highly effective and set an example for Ukrainian education to 
apply the distance learning technologies. The Ukrainian education sector as 
a whole has not yet made the transition to programs, curricula and teaching 
practice that are appropriate to the needs of a new economy and a more 
explosive labour market [15].
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Argument 3. Social media can promote accessibility
Students can access online courses regardless of where they live or what 

free time they have. Potentially, this can redefine education opportunities 
for those least well-served in traditional classrooms. Moreover, through 
the use of AI, online platforms can provide an optimal course pacing and 
content to fit every student’s needs, improving quality of education and 
learning [16]. Social media can improve accessibility and inclusivity for 
different student groups.

A website is an automated social environment that allows you to com-
municate with a group of users who are united by common interest [17]. 
Consequently, for most modern students studying in higher educational 
institutions network technologies are already familiar technologies, there-
fore it is much easier for the lecturer to work, because it is not necessary to 
teach students to orientate themselves in the space. It promotes the creation 
of own creative platforms, writing of unique content and the introduction of 
it in the learning process.

Undeniably, the most popular social networks in Ukraine are Facebook, 
Twitter and Instagrame. The key feature here is the ability to create groups 
and communities with specific interests or preferences. Therefore, they are 
also convenient for the leaturer, since he can create a group and coordi-
nate its activities. In general, when social networks were at the creation and 
development stages (I mean web 1.0 and web 2.0 platforms), they could 
only provide opportunities for communication of users, but now we see the 
expansion of functional and organizational capabilities of social platforms 
and networks (I mean web 3.0 platform).New opportunities for the learning 
process are being created, allowing understanding the learning needs of stu-
dents, to form communications.

Facebook includes a large number of applications that help lecturers and 
students during the implementation of the learning process. For example, 
the “weRead” application for reading books that is intended to exchange 
thoughts about writing or reading, leaving comments, etc. is convenient. 
The next is Flashcards – an application for flash cards that also carry the 
educational component. DoResearch 4ME: collects, stores information 
from brief outline reports to textbooks [18].

Study Groups. The purpose of this application is the introduction and 
implementation of group projects of both educational and entertaining nature. 
SlideShare as an application is intended for creating presentations and visu-

Nurzhynska Anastasiya, Chernobrovkina Vira



65

Can using social media as online learning platform increase student…

alization of educational material (slideshow). Docs is an application for shar-
ing Word documents. Zoho isan application that allows saving documents on 
your page and share them with anyone who is interested in this topic [19].

Just as Facebook, Twitter can offer modern students to quickly distribute 
information as well as comment on events on a real-time basis, being an 
ideal way for communication for curators of academic groups and courses. 
Twitter as a social network contributes to the fact that all students of the 
group can follow the events which are relevant and necessary for their own 
circle of interests, since this social network is able to narrow the search 
scope. This social platform can be used not only to read lecture materi-
als, but also to provide substantiation and prompt guidance to students (for 
example, to those who missed classes or distance learning students and 
need quick answers and explanations).

Using Twitter, a lecturer has the ability to give a range of tasks to the 
students that will enhance their skills development. They may include var-
ious tasks: from describing events to commenting on situations that have 
happened in society. Possibility of subscribing for various posts and reposts 
of Twitter and using hashtags helps to unite students in the network com-
munities [20].

Culatta R. focuses on the fact that social networks are becoming an 
excellent educational environment capable of providing the educational 
market with professionals who have acquired knowledge in a comfortable 
environment [21].

The use of social networks significantly increases the accessibility of 
education [22]. It is not just about the availability of education for the stu-
dents themselves. Education (and self-education) is available for everyone 
who has access to the Internet. This has many effects. Anyone who wants 
to improve the quality of his or her education can do it free. A huge num-
ber of free platforms and educational courses are available on the Internet. 
Anyone who wants to learn a new profession can do it himself or herself.

The accessibility of education is an even new database for the students 
themselves. Now it is possible to store all your study materials and manuals 
online (in the cloud). You can also do this with your notebooks. Now the 
student can do his homework where he wants and when he wants.

Argument 4. Social media can raise completion rate
There is also a research that found education quality to drop because of 

online education. Philosophy professors at San Jose State University argue 
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that replacing university courses with free massive open online ones would 
diminish the quality of education offered to their students [23]. Enrolment to 
MOOCs is traditionally high, but student retention and completion rates are 
low. A 2013 study showed that only around 5% of the students across seven-
teen Coursera MOOCs completed their studies, and that those who were most 
successful in this type of online class were the people who had completed 
higher education, but not those whom MOOCs originally targeted. There-
fore, many teachers criticize online learning. It is important to find ways of 
employing the technology in a manner that helps educators work though. The 
initiatives that share this view of technology appear to be successful [24].

Foreign scholars (to whom we refer: Deering N., Siegel J., McGuire T.W., 
Downes S.) argue that, like in social networks, communication in Tweeter is 
group that makes it mass in nature and attaches maximum transparency to 
it: those who were not involved in the discussion or event can catch up with 
the educational material on their own by joining the group, that will greatly 
save the time of lecturers and students. A continuous feedback helps assess 
the contribution of each group to the training project [25, 26].

It should be emphasized that our contemporary foreign colleagues con-
sider the introduction of social networks (Twitter in particular) as a sub-
stitute for the class board, enabling students to independently assess the 
need for information on the network and placing the necessary resources 
or advertisements there. Nowadays, lecturers post everything: from home-
work to advertisements and invitations to master classes. Twipic service is 
convenient for use, which allows students to upload photos and videos. The 
relevance of Twit is also due to the fact that there a prize for the most active 
students regarding academic work may be announced; and this will remove 
a number of questions regarding the evaluation system. Another very useful 
applicationin this social network, which is well suited for the educational 
process is Twitterpole, which facilitates rapid gathering of information 
about interesting events.

Еhis is a very ambiguous question. It cannot be said that a huge offering 
of educational products on the Internet is bad. However, the effect (that 
was shown above) indicates that too much choice can also have bad con-
sequences. Specialists observe the effect of dissipation of attention among 
students. The more different educational products around, the more difficult 
it is for students to concentrate their attention on one of them [27]. This 
applies to both school and general studies.
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This is very strange, but recently, despite the growth of opportuni-
ties for education and self-education, there has been no rapid growth in 
academic performance among students. On the contrary. Because of the 
power of using the Internet, it is more difficult for students to concentrate 
on something.

Social networks are becoming a powerful tool in a learning process with 
a strong potential for development and use. But it’s worth noting that in order 
to use social networks as one of the leading learning tools they should be 
more and more adapted to the mechanisms of a more flexible and powerful 
coherent-cognitive interdisciplinary vector for creating educational content 
that assimilates in the relevant environment and adjusts to its requirements. 
Here it is worth emphasizing on the quality of implementation, which will 
be due not only to the quality of student training, but also to the increase of 
qualifications of the academic staff of higher educational institutions.

Argument 5. Social media can become a key student employability 
factor

A major British Council study of university graduate employability 
found that ‘regional employers complain of lack of basic, technical and 
transferable skills.’ In response to this concern, two new university league 
tables focused on employability sprang up [28]. Social media can help uni-
versities meet the employers’ expectations.

The dynamic world of the network provoked the development of a wide 
range of social platforms, which successfully synthesize the communica-
tion and the training aspects. Today, a wide range of emerging proposals 
aimed at the development and implementation of new own social networks. 
The scholars (Qualman E., O’Reilly T., Charlotte N.) outline some of the 
leading softwareshere which are worth of more detailed study [29, 30].

A software package for deploying a massive social network that is more 
focused on the corporate aspect. This is Drupal Commons. This software 
is based on CMS Drupal, with a free access and, moreover, licensed under 
GPLv2. A key characteristic here is the availability of training groups con-
sisting of students, lecturers, irregular students and observers. Each of the 
groups existing there communicates in a particular blog (platform) created 
specially for it, which contains curricula and programs, list of lecture topics, 
practical tasks for students, video lectures of lecturers, and there is even a 
survey function among the group’s users. DrupalCommons also acts as a 
software for the creation of certain communities united by some interesting 
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topics. Administrators of such a platform can introduce a system of benefits 
and privileges to permanent most active users. This platform is free for 
distribution and easy to use.

The next communication platform which is less user-friendly is called 
BuddyPress built on the principle of the WordPress platform, which was 
invented for the organization of own social networks and groups. This tech-
nology has recently become widely used and popular. It exists based on 
the principle of the so-called “add-ons” in WordPress, which facilitates the 
development of social ties in the blogosphere. As on the previous platform, 
the leading unifying factor here is the work of friends regarding common 
needs or interests.

Qualman E. argues that one of the now popular platforms is the so-called 
Storytlr platform free for communications. Its leading feature is the ability 
to create micro-blogs and micro-groups, which is convenient for the online 
learning process. The software is coded in PHP (using the ZendFramework 
component). Based on this social platform, one can organize not only blog-
ging, but also own scientific library, articles, photo bases, etc. [32] This 
program is able to integrate with GoogleReader, Picasa, RSS Feeds, Twit-
ter, Vimeo, Youtube, which gives it anopportunity of wide cooperation and 
joint realization of content.

EurekaStreams is an entire developed media system, which is rightly 
called social, aiming at implementing and disseminating information within 
a particular authority or institution. This platform primarily uses the tools 
for maintaining wiki pages; secondary – blogs and other electronic diaries. 
This platform allows implementing a software package (both own and col-
lective), creating and posting curricula and guidance for students, as well 
as tracking interesting topics and events for discussion, thus providing an 
opportunity of staying in the center of interesting and up-to-date events.

Therefore, it is worth noting that among the named social networks and 
platforms there are none that would not have passed the stage of dynamic 
development and did not meet the modern requirements for ensuring infor-
mational power, and those that do not meet due to being obsolete either 
cease to be used or must be updated. The platforms we offered have all the 
features and options to be introduced into the learning process directly and 
for application in an expanded learning environment. One of the conve-
nient aspects when using is the parameters of the convenience of organizing 
the learning process in social networks. These technologies have a number 
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of possibilities to facilitate: additional planning, increasing the amount of 
information material, changing the format (from text to hypertext), etc.

Particular attention should be paid to social servers and their introduc-
tion mechanisms, because they are somewhat different means than social 
networks in our classical sense. Social server is a network tool for creat-
ing, storing, and sharing collaborative work on documents of various types 
[33]. The most popular today are Scribd, Slideboom, Slideschare, Calameo. 
These resources are intended for storing documents in various formats. 
A distinctive feature of social networks is that the communication process 
itself is not leading to them, therefore the communicative task as the leading 
one is eliminated. The feedback is provided through mutual evaluation and 
provision of differentiated access to the information field, which is possible 
only if a certain number of requirements are fulfilled.

A separate group of software consists of the so-called instantaneous 
information exchange programs (in case of staying on-line), ICQ, Quip, 
MNS, Miranda, Viber, Telegram. Skype related to voice software [35].

Social networks raise awareness among students about all significant 
aspects of their lives. The using of social networks can help universities to 
better understand the demand for education [36]. However, the problem of 
students employing is not only that universities know little about student 
co-existence. Unfortunately, the structure of educational courses does not 
meet the demands of employers. If universities do not reorganize their edu-
cational programs, then social networks will not help them.

Argument 6. Social engagement
Another important research showed that the key to successful education 

experience is community and social engagement. The completion rate of 
individuals working alone resembles that of most free open courses on tra-
ditional learning platforms. Clearly, basic ‘social features’ such as discus-
sion boards, messaging, and social network sharing, are insufficient to drive 
engagement [37]. It can potentially increase importance of using a social 
media as a communication tool in classrooms.

In order to confirm the idea of high efficiency, we decided to interview 
lecturers of higher educational institutions in order to find out their attitude 
to the introduction of social platforms and social networks in the educa-
tional and pedagogical process.

The interviewed lecturers (we interviewed 72 lecturers from higher 
educational institutions of Ukraine: Kyiv International University, Kyiv 
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National University of Culture and Arts, Open University of Human Devel-
opment “Ukraine”, Interregional Academy of Personnel Management, 
Slavic University, Tauric National V.I. Vernadsky University and Informa-
tion and Creative Agency YUN-PRES) expressed an opinion that social 
networks are the best for the teaching process cause they provide a func-
tion of instant information exchange that allows creating a live commu-
nication; those platforms that allow uploading of photos and videos that 
extends self-descriptiveness of the printed word. It can also be stated that 
the listed resources have the potential and should be used. 63 lecturers out 
of 72 use social networks as communication platforms with involvement in 
the learning process, that is, 91% of those who use only social networks. 
Another 51 lecturers (74%), besides social networks, also use social servers 
as platforms for learning and posting the necessary volume of educational 
tasks and materials. And 12 teachers (22%) use blogs in line with social 
networks. Much of the teaching staff is aware of social networks and their 
capabilities and systematically uses it.

The respondent students noted that now almost 98% have pages in 
networks, and 56% have access and are able to use network servers. 
Students systematically look in the electronic databases of their groups, 
considering it is absolutely convenient. 92% of respondents agreed with 
this. Another 88.5% of the students commented that they readily create 
storages of books, documents, guidelines etc. on their pages, since this is 
convenient and useful from the position of the learning process, and one 
can always find the necessary material or task. These data can be found 
in Table 1.

Having conducted the survey, we confirmed the opinion that today the 
modern pedagogical process in general, students and lecturers are open to 
innovative approaches and introductionof the Internet as a communication 
platform in the educational and pedagogical process understanding its con-
venience, relevance and necessity.

But at the same time, it can be interpreted that there are a number of 
characteristics of social networks that should be involved in setting up a 
pedagogical process on-line. 

1. Identify the person. Namely, to know the exact information about it; 
2. To see staying on the wersite and the frequency of visits; 
3. Understand the process of communication in the network and its 

strengths/weaknesses (storage of materials, photo/video reports, etc.); 
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4. Possibilities to create own mini-groups, which are convenient for a 
lecturer, and to create own scientific/creative communities.

Students can hardly be successful (even with excellent education), if 
after graduating from the university they will not have the skills of social 
communication [38, 39]. Social networks in this regard can be a good help. 
The use of social networks can significantly help students spread the circle 
of their social contacts. However, there is also the opposite point of view: 
communication in social networks cannot replace a full-fledged commu-
nication in real life. The number of subscribers cannot be recognize as a 
number of real friends.

In any case, social networks and communication in this area have already 
become a reality. Information among students and pupils spreads at a very 
high rate. It is possible that when the current generation of schoolchildren 
grows, relations in society will be different then now.

5. Discussion
Social services of the Internet turn into the basic means of communi-

cation, and the development of social contacts; joint search of information 
resources and building an information field, storage and editing of infor-
mation. They also promote the development of creative activity of users in 

Table 1
Indicator of the use of social networks  

as learning platforms by students and leacturers
Indicator Lecturers Question Students

Do you use social networks as 
communication platforms

Yes
(91%)

Do you have your own web 
page?

Yes
(98%)

Do you use social servers 
besides social networks?

Yes
74%

Do you have access to and are 
able to use network servers?

Yes
(56%)

Do you use blogs (or other 
platforms) besides social 
networks?

Yes
(22%)

Do you systematically look 
in the electronic databases of 
your groups, considering it 
absolutely convenient

Yes
92%

Are you ready to create 
storages of books, documents, 
or an entire library on your 
pages for the purpose of 
providing it to students?

Yes
(85%)

Are you ready to create 
your own storages of books, 
documents, or an entire 
library on your pages

Yes
(88,5%)

Source: the survey was conducted by the author
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the network, and so on. Today, there are a number of scholars who classify 
social networks into: groups (academic, research, by interests); file sharing 
(lectures, tasks, programs); publication of materials (video, photo, links to 
external resources); discussions, polls, alerts, attachments (translator, calcu-
lator, stickers, etc.) [34].

The application of social projects and social networks in the learning 
process is reasoned as follows: free access to the information and library 
field in Ukraine (up to 78% according to the statistics), as students readily 
use various websites to provide themselves with information. Social net-
works involve more youth projects and websites, and the frequency of log-
ging in social networks is increasing, so there is an overriding advantage 
here compared with other platforms. The process of learning in the network 
helps to develop the skills of direct communication and communication 
with a general public, and the speed of dissemination of information, pro-
grams, methodological provision in the learning process provides an oppor-
tunity to share experience in communication networks, and provides for the 
opportunity to be aware of the topic under discussion, even is the class was 
missed. The systematic interaction in the “student-lecturer” dyad includes 
the comfort and elimination of personal barriers and aims at continuously 
updating the information and learning field.

6. Conclusions
Having reviewed the existing social networks, we can state that their 

introduction into the learning process has more advantages than disadvan-
tages. 

1. The advantages include: firstly, ease of use, because students got 
accustomed to their interfaces and secondly, a variety of forms of imple-
mentation which may be forums, chats, e-diaries and social networks them-
selves. А user profile that allows both parties to the learning process to 
identify the person; 

2. The advantages include, also: the opportunity to independently assess 
the contribution and activity of participants to the learning process, which 
allows for a more transparent evaluation, and the availability of the commu-
nication filter and the possibility of its use during the educational process. 
The possibility of joint planning of educational subjects and programs of 
lecturer with students, which makes it possible and facilitates the process of 
acquiring knowledge and knowledge deepening.

Nurzhynska Anastasiya, Chernobrovkina Vira
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3. The social networks their introduction into the learning process has the 
possibility of engaging experts in the field being studied in the study, which 
makes it even more interesting and deeper, and continuity of learning, which 
is very convenient for distance learning in particular; ninth, a demonstration 
of learning material that implements the principle of visibility and realiza-
tion (the use of video lectures, presentations, photo banks, etc.).
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