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Abstract. The paper reveals the role and importance of modeling of
professional situations at English classes in higher technical education
institutions. The professional situation is defined as purposeful modeling of
professionally similar circumstances in the process of learning English and
conditions of solving engineering and business tasks, making professional
decisions, achieving a successful result of business communication.

The purpose of the paper is to analyze the content and requirements for
modeling of professional situations in the process of studying English by
the future specialists in engineering. Realization of the purpose demands
performance of the following tasks: 1) define the essence of modeling of
professional situations; 2) substantiate the conditions for effective modeling
of professional situations at English classes in higher technical educational
institutions; 3) offer examples of modeling professional situations at English
classes in higher technical educational institutions.

In the process of scientific research the methods of analysis, synthesis,
generalization, systematization, inference, observation have been used.

The components of the professional educational situation and the factors
that need to be taken into account in the process of its use are identified. The
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examples of modeling professional situations during the study of the discipline
“Practical Course of Foreign language for Business Communication” in
higher technical education institutions are given. The forms of modeling of
professional situations (individual, pair, group) which are directed on the
formation of competences of professional English communication according
to various roles of professional activity (head — subordinate, subordinate —
subordinate, subordinate — collective) are defined.

Special emphasis is focused on the examples of modeling of professional
situations through the use of game modeling (role-playing games: controlled,
improvised), method of case study and discussion.

The requirements to be met in the process of modeling of professional
situations: compliance with certain goals (formation of knowledge on the
topic, development of ability to analyze complex problems; education of
a sense of responsibility for their decisions, moral and personal qualities,
etc.); compliance with the level of complexity of students’ learning
opportunities; illustration of typical situations from the real facts of
professional activity; use of discussion method; variability of decisions of
a situation are pointed out.

1. Beryn

InTerpauis Ykpainu B €BponelchKHii MPOCTip nependayae CTAHOBICHHS
SIKICHO HOBOI MapaJiIuiTMH BUIIOT TEXHIYHOT OCBITH, IOCUJICHHS 3B’ SI3KiB 3i
CBITOM mpalli, PO3BUTOK MIXKYJIBTYPHHUX BiTHOCHH. ToMy i MaiOyTHiX
IH)KCHEPIB BIKPUBAIOTHCS HOBI MOXKIIMBOCTI Ta MEPCIEKTUBH CITIBIIpaIl
13 3apyODKHUMH MapTHEPaMH, IO Tepeadadae po3IIMPEHHSI MEX MTPOHHK-
HEHHS B IHIIIOMOBHY KYJIBTYPY, PO3BUTOK JiajioTy Pi3HUX KyIbTyp. Bimmo-
BIJIHO TaKi 0OCTaBUHHU BUMArarOTh 3MiH y ITIJIXO/1 JIO BUBUCHHS 1IHO3EMHHX
MOB, OCKIUJTbKH B1ajia npodeciiHa TisuTbHICTh 3HAYHO 3aJIC)KHUTh HE JIUIIIE BiJT
BOJIOJIIHHS (haxiBISIMK TPOPECIHHUMH KOMIICTEHIIISIMH, aJie ¥ BiJl BUIbHOTO
CIIUIKYBaHHS 1HO3EMHOIO MOBOIO, 3HAHHSI HOPM KOMYHIKaTUBHOI ITOBETIHKA
i eTHKeTy, 0COOIMUBOCTEH KYJIBTYPH, 3 IPEACTaBHUKAMH SKOI1 HAJIaromxy-
FOTHCSI JIUTOBI BIJIHOCUHU Ta 3/1aTHICTH JI0 MIXKKYJIBTYPHOTO CITUIKYBaHHS B
npodeciiiniii ciepi.

Ocob6nuBocti (opMyBaHHS IHIIOMOBHOI KOMYHIKaTHBHOI KOM-
MEeTeHTHOCT1 JOCHiKyBalu B cBoix pobOorax I. Bopomina, M. Ie3s,
P. I'pumkoBa, O. 3abonorcbka, P. MaptuHoBa Ta iH. Y HEHTpi yBaru
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. byonoma, T. I'omy6, C. Komowmiens, JI. Konomnsuuk, I. KpaBuyk
JICKUTh MMUTAHHS PO3POOKH IIIAXIB YI0CKOHAJICHHS 3MICTy npodeciitHo
OpIEHTOBAHOI 1HIIOMOBHOI IMITOTOBKK MalOyTHIX 1HXeHepiB. [InTanus
BUKOPHUCTAHHS MPOQECiiiHUX CUTYyaIlild B IPOIleCi BUBYCHHS aHTIiHChKOT
MoBu posrsiiaoTk C. bapeyk, O. Moxapceka, T. @omenko, . Uenypna
Ta iH. MeHIlle yBaru BUCHUMH IPHJIIJIEHO MOJCITIOBAHHIO TPOdeCiHHmX
CUTyalllil Ha 3aHATTAX 3 aHTIIWCHKOT MOBU JUISl CTYJCHTIB TEXHIYHUX
crieniaJbHOCTEH.

MeTa JOCHIKEHHS MOJSATae B aHali3i 3MICTy Ta BUMOT J0 MOje-
JIOBaHHS Tpo¢eciiHUX CUTyalil B MpoOIeci BUBUCHHS CTyACHTAMHU
TEXHIYHHUX CIEHiaIbHOCTEH aHTIiiCchbKOl MOBH. Peanizaliist MeTu norpe-
Oy€e BUKOHAHHS HACTYITHUX 3aBJaHb: 1) BU3HAYUTH CYTHICTH TIOHSTTS
npodeciitHoi curyarii; 2) oOTpyHTyBaTH YMOBH €(EKTUBHOTO MOJEIIO-
BaHHS NpodeciiHUX CUTyallill Ha 3aHATTAX 3 AHTIIHCHKOI MOBH B TEX-
HIYHHX 3aKJIaJlax OCBITH; 3) 3alpOIOHYBATH MPHKJIAIN MOJCIIOBAHHS
npodeciifHuX CUTyaIliil Ha 3aHATTAX 3 AHIIIACHKOI MOBU B TEXHIYHHX
3aKiIanax OCBIiTH.

VY mpotieci HAayKOBOTO TOINYKY BUKOPUCTAHO METOAU aHAIli3y, CHHTE3Y,
y3arajbHeHHs, cCuCTeMaTu3allii, YMOBUCHOBKH, CIIOCTEPEIKEHHS.

2. SIBuue iHmMoMoBHOI npodecionaizanii

BrockonaneHsst mporecy npoQeciiiHo opieHTOBaHOi iHIIOMOBHOT Mif-
TOTOBKH Ha CyYaCHOMY €Talli PO3BUTKY HAyKH Ta TEXHIKH HEOOXiTHO pO3-
DJIAIaTH SIK 000B’SI3KOBY CKJIAJ0BY (haXxoBOi MiArTOTOBKH MaiOyTHIX (axis-
IiB IMKEHEPHOTO MPO(DiTI0, 30KpeMa raTy3eBoro MaummHoOyayBanss. Came
TOMY Ha0yBa€ MIMPOKOTO PO3MOBCIOIKEHHSI SIBUIIEC IHIIOMOBHOT rpodecio-
HaJi3allil, ke CIpuse:

— 30UIBIICHHIO 00’ €My iH(popMarlii 31 CeniaabHOCTI y MPoIeci poooTH
Ta aHaJIi3y IHIIOMOBHHUX JUKepel (KOTHITUBHO-1H(pOpMaIidHui (hakTop);

— PO3BHTKY YCiX BHJIB MOBJICHHEBOT AISUTLHOCTI, 30KpeMa MpodeciiHo
OpIEHTOBAHOT 1HIIOMOBHOI KOMYHIKATUBHOI KOMIIETEHTHOCT1 (JIIHIBICTHY-
HU#l Qakrop);

— HAaKOIHMUCHHIO 3HaHb Ta HAOyTTIO YMiHb 31 CIELIaJIbHOCTI Ta 3aCTO-
CYBaHHIO METOJIB 1 MPHUIOMIB, III0 aKTUBI3YIOTh HpodeciitHuii po3BUTOK
MaiOyTHROrO (haxiBIs y mporeci npodeciiiHo OpieHTOBaHOT 1HIIOMOBHOT
MiAroToBKY (Tipodeciitnuii hakrop);
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— BpaxyBaHHIO iHANBIAyaTbHAX 3010HOCTEH Ta MOXKIIMBOCTEH Y Iporieci
JIOCSITHEHHSI TIEBHOTO PiBHS 1HIIOMOBHOI KOMITETEHTHOCTI (TICHXOJIIHTBiC-
TAYHHNA (HaKTOp);

— crieniaji3anii iIHIMOMOBHOI MIIFOTOBKH Y MPOIIEC] MOETAITHOTO OBOJIO-
IIHHS IEBHUMH 3HAHHSAMH JJIs1 KOHKPETHOTO PiBHS BOJOIIHHS 1HO3EMHOIO
MOBOIO (3MICTOBHO-CTPYKTYpHHUH (akTop) [6, ¢. 105].

EdexruBHiit peanizaii siBrIIa iHIIOMOBHOI mpodecionamnizamii ta ¢hop-
MYBaHHIO CUCTEMH KOMIIETeHLiH (axiBLiB iHKEHEPHOI chepu cripuse Moje-
JIFOBaHHSA MpodeciitHuX CUTyalill y mpoleci iHIIIOMOBHOI MiITOTOBKH. AJKe
B YMOBaX, MAKCHMAJIbHO HAOIMKEHUX 10 MaiOyTHBOT poheciitHol AisnbHO-
CTi, PO3BHBAETHCS TEXHOJIOTISI HEBUMYILICHOTO aHITIOMOBHOTO CITIJIKYBaHHS,
TBOpYA Ta MOIIYKOBAa aKTUBHICTH CTYACHTIB, K IPOSB TXHBOI HIIIATUBHOCTI
B XOJIi pO3B’s13aHHS MPOoQeciiHNX KOMyHIKaTHBHUX 3a1a4 [11, c. 296].

Oco0MBI BUMOTH JIO aHITIOMOBHOTO MPO(eCiifHOro CIiJIKyBaHHS CTaB-
TATHCS 10 (haxiBIiB 3a crierianbHicTio 133 «["amy3eBe MammHOOY Ty BaHHSD»,
OCKUIBKH TI¢ CTeIiabHICTh, Ha SKiil BUaTh HE JiMIIe OylayBaTH MAaIlIWHHU,
a 1 po30upaTuCh y CKIaIOBUX YACTHHAX BEIUKHX MPOMHUCIOBUX BHPOO-
HUIITB, PO3YMITH OyIOBY BEpCTATIiB, IPOMHICIOBUX CUCTEM Ta HABITh JiTa-
KiB i KOCMIYHUX KOpaOJIiB, BIJILHO ONepyBaTH BCiMa MOTPIOHUMH Hporpa-
MaMH4 ¥ pO3poOISATH HAACYYaCH] MiAXOAHU JIO ONTUMI3AIlil MTPOMHUCIOBOCTI,
TOOTO 3A1HCHIOBATH 1HXXCHEPHY IISUNIBHICTD 3 TIOBHOTO IUKITY KHTTEiSUIb-
HOCTI BUPOOIB rajly3eBOoro MamiHoOyyBaHHs (po3po0Ka, BIPOBAIKECHHS,
HaJaJKa, TOCIi/PKEHHS, eKCIUTyaTallisi, peMOHT Ta yTumizaris) [3, c. 108].

Tak, 3a mpoekrom €Bporeiicbkoi koMicii «TroHiHr» (aHD1. Tuning),
skuii Oyno posmouaro y 2000 poiri, 3 METOFO TapMOHi3allil OCBITHIX CTPYK-
Typ B €BpoI Ta BCTAHOBJIEHHS 3B’S3Ky MIK pe3ylbTaTaMd HaBYAHHS,
KOMIIETEHTHOCTSIMH Ta cucteMoro kpermutie ECTS, Bemmcs mociimKkeHHs
IIO/I0 BU3HAYCHHS CIICIiabHAX ((haXOBUX) KOMIIETCHTHOCTEH OKPEMO TSI
ranys3i imkenepii (A Tuning-AHELO Conceptual Framework of Expected
Desired/Learning Outcomes in Engineering) [14].

BinnoBinHO 10 MPOEKTY /10 3arajibHUX 3HaHb, YMiHb T4 HABUYOK, SIKUMH
MAaIOTh BOJIOJIITH CTY/ACHTH y raiy3i iHkeHepii BifHocAThCA (Tadm. 1).

1106 miaroTyBaTH Takux (axiBIiB, HOTPIOHO HA 3aHATTSIX 3 AHIIIHCHKOT
MOBH CTBOPUTH OOCTaBHHH, HAOJIKEHI /IO 1HIIOMOBHOTO MpodeciiHoro
CIJIKYBaHHS, Y€Pe3 MOACTIOBAHHS NMPO(ECIHHNUX CUTYAIlil iIHIIOMOBHOTO
CIIIJIKYBaHHS.
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Ta6mmis 1

KonuentyajibHa paMKa o4ikyBaHUX OCBITHIX pe3yJIbTaTiB B iHaKeHepii

3HAHHS MA GMIHHS

MeXHIYHUL AHAI3

iHJICeHepHe NPOeKMY6aHHs

— HayKOBUX 1
MaTeMaTHYHUX
MIPUHIIMIIIB, IO
JIKATh B OCHOBI
IH)KEHEPHOT raiys3i;

— CHUCTeMaTH4He
PO3YMIHHS KITFOYOBHX
ACIIeKTiB Ta MOHSTD Y
rajys3i imxeHepir;

— 0a30Bi Ta mepeIoBi
3HaHHA 3 IEBHOI
rajys3i imxeHepir;

— PO3yMiHHS TIOHATTS
MDKAUCHUTUTIPHOCTI
B imXKeHepil

— 3JIaTHICTb 3aCTOCOBYBATH
3HAHHS Ta BMIiHHS

JUISL BU3HAYCHHS,
(bopmyIroBaHH Ta
BUPIIICHHS IH)KSHEPHUX
MTUTaHb BUKOPHUCTOBY YN
PI3HOMaHITHI METOIH;

— 3IaTHICTh 3aCTOCOBYBATH
3HAHHS Ta BMIHHS IS
aHawi3y iHKeHEepHOT
MPOAYKIIii, MpoLeciB Ta
METO/IIB;

— 3/IaTHICTh BUOUPATH Ta
3aCTOCOBYBATH aHAJITUYHI
METOJIN Ta MOZCITIOBAHHS

— 3[aTHICTH 3aCTOCOBYBATH
3HaHHA TA BMIHHS JUIS PO3POOKH
Ta peaizalii IPOeKTiB, 3 METOIO
3a0BOJICHHS] KOHKPETHHUX
notpeo;

— 3HAHHJ Ta 3aCTOCYBaHHS
MIPOEKTYBAIBLHOT METOIOIOTI{

IHOICEeHepHO-MEeXHIYHA

3a2a1bHI HABUYKU

oocniodicents .
NpaKmuxa ma eminHs
— 3[aTHICTb — 3aTHICTD — BMiHHS e()eKTHBHO IPAIIOBATH
3HCHIOBaTH BUKOPHUCTOBYBAaTH IHMBITyaIbHO Ta B KOMAH/I];
MIOLIYK JIITEpaTypy, | BiAIOBiJHE OONaqHAHHS, |— BUKOPHUCTOBYBATH
BHKOPHCTOBYBATH IHCTPYMEHTH Ta METOJHM; | Pi3HOMAHITHI METOAU ISt

0a3u JaHuX Ta 1HII
JoKepera iHpopMartii;
— 31aTHICTh
IUTAaHyBaTH Ta
HPOBOJHUTH
eKCIIePUMEHTH,
IHTepIIpeTyBaTH JIaHi
Ta poOMTH BUCHOBKH;
— BMIHHS [TPaIfOBaTH
B J1abopaTopisx Ta
exax

— 3JIaTHICTb MOEHYBATH
TEOPIIO 3 MPAKTHKOIO JUTsI
BUPIIICHHS IH)KSHEPHUX
3aB/IaHb;

— BUKOPUCTaHHS
MIPUHHATHUX METOIIB Ta
MIPUIHOMIB;

— 0013HaHICTh PO
HETEXHIYH1 HACIIIKU
IHXKEHEPHOT IIPAKTUKH

e(eKTHBHOI CITiBIIpall y
IH)KEHEPHOMY TOBapHUCTBI Ta Y
CYCIIIBCTBI 3araaom;

— IEMOHCTPYBATH 00i3HAHICTh
y HHUTAHHSIX OXOPOHH 3/10POB’s,
TEXHIKM OE3MeKH Ta MPABOBUX
HOPM Yy iH)KeHEpHIH IpaKTHI,
BIUTHMB iH)KCHEPHHUX PILLICHb Ha
CYCHIJIBCTBO TA HABKOJIMIIIHE
CepeoBHIIE Ta IOTPUMYBATUCh
npodeciifHoi eTuKu, 000B’A3KIB
Ta HOPM 1H)XXEHEPHOI MPaKTHKY;
— IEMOHCTPYBaTH 00i3HAHICTh B
oprasizaiii poOoTH 3 MpOeKTaMu
Ta AiN0BOI MPAKTHKU (KOHTPOJIb
PH3HKY, YIIpaBIiHHS 3MiHAMH,
0OMEKCHHSIMH);

— YCBIZJOMUTH HEOOXIIHICTD Y
MOCTIHHOMY CaMOHABUYAHHI
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3. MoaenwoBanns npodeciiHuX HaBYAJIBHUX CUTYAIiH

[ToHATTS «cHUTYaIisD» BU3HAYAETHCS SIK CYKYITHICTh YMOB 1 00CTaBHH, IO
CTBOPIOIOTH MICBHE CTAHOBUILE, BUKIMKAIOTH Ti UM 1HIN B3a€MHHU JIFOICH
[4]. V koumekcmi nawozo docnioxcents npogeciiny cumyayito po3ymMiemo
K YiNecnpamosane Mooenosants 8 npoyeci BUBYEHHs aHNIUCLKOI MOBU
npogecitiHo cxoxcux 06CMasur i YMo8 po36 sI3aHHA THHCEHEPHO-0L108UX,
VX8aNeHHs (axosux piulenb, O0CASHEHHS YCRIUHO20 pe3yibmany 0il06020
CNINKYBAHHS.

Mopuenb — 11e cucTeMa, JIOCHIIKSHHS K01 CIIyTy€e 3aC000M OJIepyKaHHS
iHpopMarii mpo iHnry cucremy [2, ¢. 290]. Ve MopentoBaHHs — OJMH 3
METOJIIB TII3HAHHS Ta IMEPETBOPEHHS CBITY, KWW JICTaB 0COOIMBO MIMPOKE
MOUTMPCHHS 3 PO3BUTKOM HAyKH, IO OOYMOBHJIO CTBOPCHHSI HOBHX THITIB
Mozenield. Y Tporeci MONENIOBAHHS BigOYBA€ThCS YSBHE PO3KIIATAHHS
peanbHOT npodeciifHOT CUTyallii Ha eJEMEHTH, SKi THM YH IHIIUM YHHOM
moB’s13aHi MK co0or0. SIKk MeTo/ Mi3HABaJIBHOL i YIIPaBITiHCHKOT HisUTHHO-
CTi, IO J03BOJISIE a/IEKBATHO I LUTICHO BiJOOPa3UTH B MOJEIBHUX YSIBJICH-
HSIX CYTHICTh, HaWBaXIIMBIII SKOCTI 1 KOMIIOHEHTH CHCTEMH, OJlepiKaTu
iH(pOopMaNio npo ii MUHYAHN, TeNepiliHii 1 MaiiOyTHIN CTaH, MOXKIUBOCTI
Ta yMOBM NOOYJOBH, (PyHKIIOHYBaHHS i PO3BUTKY, PO3IISLAAE MOJIEIIO-
BanHs O. Cromsipenxo [10, c. 11].

BinmoBimHO 10 cTaHAapTy BUINOI OCBITH 3a crienianbHicTio 133 «lay-
3eBe MAITMHOOYTyBaHH» Tally3i 3HaHb «MeXaHIuHa THKeHepis» s Apy-
roro (MaricTepchbKoro) piBHs BHIIOI OCBITH JIO KOMIIETEHTHOCTEH, SIKi Ma€e
HaOyTH MaiOyTHIH (haxiBelb 3 MPUKIATHOI MEXaHIKHA HAJIeKaTh CUCTEMHI,
THCTPYMEHTAJIbHI Ta COLIaJbHO-0COOUCTICHI KOMIIETEHTHOCTI, TPE/ICTaB-
neHi y Taoim. 2 [9, ¢. 13—15].

3a3HaveHi y Tabj. 2 KOMIIETEHTHOCTI 3HAYHOI MIpOI0 (OPMYIOTHCS Y
npoiieci npodeciiitHo OpiEHTOBAHOI 1HIIIOMOBHOI MiATOTOBKH MaiOyTHIX
(haxiBUiB 3 Tamy3eBOro MammnHOOyqyBaHHsA. Came y MpoOLECi BUBUCHHS
quctutiay «IIpakTHuHuil Kype iHIIOMOBHOTO JIIOBOTO CIUJIKYBAaHHS» B
3aKJIa/iaX BUIOi TEXHIYHOT OCBITH BUKOPHCTOBYEMO MOJICIIOBaHHS Mpode-
CiffHHX cuTyanii, y sSIKMX MaiOyTHI iH)XEHEpH MOXXYTh acollifoBaTi cede 3
TIEBHOIO JIIIIOBOKO 0C000F0, JIeTallbHilIIe TO3HaAHOMHUTHCS 3 11 (pyHKITIOHAB-
HUMH 000B’SI3KaMH, 110, B CBOIO YEPTy, CHpHsie (HOPMYBAHHIO TPAKTHIHAX
HaBUYOK 3 (haxy Ta pO3BUTKY KOMYHIKAaTUBHUX YMiHb, KPEATHBHOTO U OpH-
riHajbHOro Mucienss [3, c. 115].
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Tabmurg 2
Ilepesiik koMIIeTeHTHOCTEH BUNMYCKHUKA

CucTeMHi KOMIIETEHTHOCTI

31aTHICTh YOCKOHAIIOBATH if PO3BHUBATH CBIiif iHTENEKTYaIbHUH 1 KyJIBTYpHUIT
piBeHb, OyayBaTH TpaekTOpito mpodeciifHOro po3BUTKY 1 Kap’epH;

3MaTHICTh BUSIBISTH HAYKOBY CYTHICTH IpoOIieM y mpodeciiiHiit chepi,
3HAXOAUTH aJICKBATHI LIIUISIXM LI00 X PO3B’A3aHHS;

3naTHICTh TeHepyBaTH HOBI ifiel i HeCTaHIaPTHI MiIXOAHU JI0 iX peamnizarii
(KpeaTuBHICTB);

31aTHICTh MPUIMATH YIIPaBIiHCHKI PIILICHHS, OL{IHIOBATH TXHI MOMITHBI HACIiAKK
i OpaTH BiIOBINATIBHICTH 32 Pe3yJIBTaTH AISUTBHOCTI CBOET Ta KOMAH/IH;
31aTHICTh O CAMOCTIMHOIO OCBOEHHSI HOBHX METOIB AOCIIIIKCHHS, 3MiHI
HayKOBOTO i HayKOBO-BHUPOOHHYOTO MPOQIII0 CBOET AiSIIBHOCTI;

31aTHICTE KepyBaTh IPOEKTaMH, OPTraHi30BYBaTH KOMaHJHY poOoTy,
MIPOSIBIISITH 1HINIATHUBY 3 YIOCKOHAJICHHS AisTTBHOCTI

IHcTpyMeHTanbHI

KOMIIETEHTHOCTI

31aTHICTb TOCIIPKYBATH NPOOIEeMH i3 BUKOPUCTAHHSIM CHCTEMHOTO aHaJIi3y,
CHHTEe3Y Ta IHIINX METOIB;

3naTHICTh aHaNi3yBaTH, BepU(iKyBaTH, OLIHIOBATH MIOBHOTY iH(pOpMAIii

B X011 ipoeciitHOT TiSITBHOCTI, TPU HEOOXIHOCTI AOTOBHIOBATH 1
CHHTE3yBAaTH BiJICYTHIO iH(pOpPMAIIiIO i IpamoBaTH B yMOBaX HEBH3HAYECHOCT;
3naTHICTh IPOMIOHYBATH KOHIICIIIi1, MO/IENi, BAHAXOAUTH 1 arpoOyBaTu
crocoou it iHCTpyMeHTH 1podeciiiHol IisUTbHOCTI 3 BUKOPUCTAHHIM
MIPUPOAHUYHX, COLIATFHO-TYMaHITApHUX Ta eKOHOMIUYHHX HAyK;

3narHicTh OpraHizyBaTi 0araro0iuHy (y TOMY YHCIIi MIKKYJIBTYpHY)
KOMYHIKaLlilo i yIpaBiIsTH HEIO;

31aTHICTE pedekcyBaTH (OLIHIOBATH 1 MepepoOIATH) OCBOEHI HAyKOBI
METOAH 1 CIIOCOOH TiTBHOCTL

CoLiaJIbHO-0COOUCTICHI KOMIIETEHTHOCTI

3narHicTh OytyBaTy podeciiiHy AiSUIbHICTD, Oi3HEC 1 IPUIMAaTH pPillleHHs,
KEepYIOYHCh 3acalaMH COLIANBHOI BI/ITOBITAIBHOCTI, PABOBHX Ta €TUYHHUX HOPM;
3narHicTh OpraHizyBaTi 0araro0iuHy (y TOMY YHCIi MIKKYJIBTYpHY)
KOMYHIKAIIiI0 ¥ yIIpaBIsITH HEIO;

31aTHICTE BecTH MPpOoQeciiiHy, y TOMy YHCIIi HayKOBO-TOCIIIHY JTISUTBHICTD Y
MDKHapOTHOMY CEPEIOBHILI;

31aTHICTh BUKOPUCTOBYBATH COLiaIbHI i MYJIBTUKY/IBTYPHI PO3XOPKSHHS IS
piteHHs ipobiieM y mpodeciiiHiil i corianbHii TisITBHOCTI;

3naTHICTh BU3HAYATH, TPAHCIIIOBATH 3arajibHi i B podeciiHii 1
coLianbHIN JisIbHOCTI;

3MaTHICTB 10 YCBIIOMIIEHOTO BUOOPY CTpaTeTiii Mi>KOCOOHUCTICHOT B3a€MOIii;
31aTHICTh TPAHCIIOBATH HOPMH 3I0POBOTO CIIOCOOY JKUTTS, 3aXOILTIOBaTH
CBOIM IIPUKJIA/IOM;

31aTHICTH PO3B’SI3YBATH CBITOIVIS/IHI, COLIIABHO 1 0COOMCTICHE 3HAYMMI ITPOOIIEMH;
31aTHICTh OPIEHTYBATHCA B CUCTEMI 3aralbHOMIOACHKUX [IIHHOCTEH

1 LiHHOCTeH CBITOBOI i BITYM3HAHOT KyJIbTYpH. [IpUXHUIBHICTE 10
TYMaHICTHYHHX [[IHHOCTEH IS 30€peeHHs i pO3BUTKY Cy4acHOT UBLTI3aLIil.
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B3asiim 3a ocHoBy inei O. bepHaipkoi [2] Bu3HadaemMo Gaktopw, siKi, Ha
HAIll TIOIJIS, Ma€ BPAaXOBYBaTH BUKJIAa4, BAKOPHCTOBYIOYH MOJICTIOBAHHS
npodeciiHUX CHTyallii B TPOIECi BUBYCHHS CTYJICHTAMH AHDIIHCHKOI
MOBH: PIBEHb BOJIOJIIHHS aHIIIIHCHKOIO MOBOKO CTYIACHTaMHU-MalOyTHIMU
IH)KCHEepaMH; TeMy 1 METy HaBYAIBHOTO 3aHATTS; aICKBATHICTH PEaNbHOI
CHUTYyaIlil CIUIKyBaHHs PIBHIO TOTOBHOCTI CTY/IEHTIB O BUKOHAHHS IIOCTAB-
JIEHUX 3aBJ/IaHb, IX MOXKIJIUBICTh BUSBHUTH IHIIIATUBHICTh y BHOOPI NUISXIB
pO3B’sI3aHHS JIUJAKTUYIHOI TPOOJIeMH; PIBEHb BMOTHBOBAHOCTI MOJIOJII JI0
BHBUEHHS NpodeciitHol TepmiHOIOrii.

[Ipocdeciiina HaBuanbHa cUTyallisl nepenadadae HAsBHICTh HACTYMHHUX
KOMTIOHEHTIB [2]) (puc. 1).

BianoBigHO cTaHy PO3TOPHYTOCTI KOXKHOTO 3 KOMIIOHCHTIB HaBYAJIBHOT
npodeciiHoi cuTyarii BueHa BUAIIAE Taki ii piBHI:

— MaKCHMAaJIbHUH, 3 OITUCOM YCiX KOMIIOHEHTIB CHTYaIlil;

— cepelnHii, KO YMOBH CIUIKYBaHHS JOMHCITIOIOTHCS;

— MiHIMaJIbHUH, KOJIM BU3HAYAETHCS JIUIIE CTABJICHHS CY0’ €KTa JI0 Mpe/l-
MeTa po3MoBH [2, c. 9].

VY npoueci BUKiaganus Kypey «[IpakTHaHUN Kypce iHIIOMOBHOTO [LII0-
BOTO CHIJIKyBaHHA» MpodeciiiHi HaBYajbHI CUTyalii HAMHU BHUKOPHUCTOBY-
IOTHCS 3 METOIO:

— BIIOCKOHAJICHHS KOMIIETEHIII aHIJIOMOBHOTO YHTaHHS NpodeciiHuX
CXeM, IHCTPYKIIiH, AeTasel Tomo; mickMa rmpodeciitnoi Tepminonorii (hopmy-
JIFOBAHHSI 3BEPHCHB, YKJIAJAHHS JOTOBOPIB TOII0); TOBOPIHHS Ta ay/IiIFOBAHHS;

Cy0’ekT
ajipecaHT

O0’ekT Cy6’exT-
(npeamer ajapecar
PO3MOBH HaBuaabHa

cUTyalis

CraBieHHsI
cy6’exTa 10
00’€KkTa

YmoBn
CHiIKyBaHHS

Puc. 1. Komnonentu npogeciiiHol HaB4aJbHOI cCHTyaLii
(3a O. bepHanbKko10)
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— ¢opMyBaHHS 3IaTHOCTEH BECTH AHIIIOMOBHHWH JiaJiOT/IIONIIOT B
Mexax MpodeciifHOT TeMaTHKH;

— PpO3BUTKY HABHYOK POOOTH 3 TEXHIYHMMH 3aco0aMu B TIpoIrieci
BHMBUYEHHS iHO3eMHOI MOBH [3, ¢. 118].

Cy0’eKTaMy HAaBYAJILHOI KOMYHIKAIlll Ha 3aHATTAX 3 aHDIIHCHKOI MOBHU
€ BUKJIaay i CTyACHTH, SIKi B3a€EMOIIOTh 38 TAKUMH MOJEISIMU (puc. 2):

AN A, A A
Buknanau-crynenr J| Buxmagau-crymentn || Crymenr-crynentn i CrymeHTH-CTyIeHTH

Puc. 2. MogeJi cnisikyBanHs cy0’€KTiB mpodeciiiHol
HABYAJIbHOI CUTYyallii HA 3aHATTSX 3 AaHIVIiIHCHLKOI MOBHU

Sk 3acBiguye aHami3 puc. 2, y X0li MOJICIIFOBaHHS npodeciiiHuX cuTya-
[i{ Ha 3aHATTIX 3 AaHIIIHCHKOT MOBH B3a€MOJIiSl MOJKE BIJIOYBATHCS B TAKUX
(dopmax: iHAMBIIyanbHa, (POHTANIbHA, MMApHA, TPYIOBa, KOKHA 3 SKHX
CHPSIMOBYETBCS Ha (POPMYBaHHS KOMIICTCHIIH MPOQECIHHOTO aHTIIOMOB-
HOTO CIUIKYBaHHS 33 POJISIMH [3, ¢. 69]:

A A A
Manager-subordinate ’ subordinate-subordinate ’ subordinate-collective

Puc. 3. MopgeJi cnijikyBaHHs cy0’€KTiB
Maii0yTHbOI nIpogeciiinoi AisIbHOCTI

Hanpuknan, y xomni BuBdeHHs: TeMu «Testing. Methods» cTynentyn iHo-
36MHOI0 MOBOFO aHAJI3YIOTh CIIOCOON KOHTAKTHOT B3aEMOJIIT ITUX CYO’ €KTIB
npogeciiHoi aisutbHOCTI [3, ¢. 123].

Task: Work in small groups (maximum five members). Prepare for a
meeting to discuss the agenda below. Divide up the tasks. Read the appendix
to the agenda below and scan all the factsheets on the opposite page. Then
study your own factsheet in depth.

Student A, B, C and D: You are specialists in the four types of non-
destructive testing. Scan all the factsheets on the opposite page and then
study your own in depth so that you can talk about it at the meeting.
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Student E: You are the manager of the bridge and high-rise projects and
you will chair the meeting. Scan all the factsheets on the opposite page and
study the language tips for chairpersons on page 115.

Language tips for chairing a meeting. Here is a selection of some of the
functions and language used by a chairperson.

Starting the meeting: Right. All right. 1'd like to / Let s start the meeting
HOW.

Introducing an agenda item: The first item on the agenda is ... /
Let’s move on to the next item (on the agenda), which is ...

Bringing in a speaker: Alison, could you give us some input here? What
did you find out about this subject? Johan would you like to add anything to
that? Who would like to comment at this point?

Thanking a speaker: Thank you, Alison, that was an excellent / a very
interesting / an extremely useful presentation. / ... that was excellent / very
interesting / extremely useful input.

Opening a discussion: Now, lets / can we throw this item open for
discussion.

Closing a discussion: [ think we’ve discussed this item enough. Let's
move on (to the next item,).

Summarising progress at key points: Before we continue, I'll briefly
summarise what we 've discussed so far.

Calling for a decision / vote: It s time for us to take a decision / decide
on some action / vote for...

Ending the meeting: That concludes our meeting. Thank you very much.

Teacher’s guide. Put students in small groups of no more than five
members. Then tell them they are going to prepare a meeting to discuss an
agenda for two projects. Focus their attention on the agenda and ask them
to read the information in it. Then ask them to look at the diagrams and elicit
the meaning of flaw (fault or defect). Explain that Figure A is for the bridge
project and Figure B is for the high-rise project. Ask them why there might
be a problem performing a test in these. Then ask them to read through the
appendix to the agenda. Next tell students to decide on a manager in their
groups and they should read the role for Student E. The rest of the members
of the group should read the role for students A, B, C and D. If there are
only three members in the group, you could ask a stronger student to read
two of the factsheets. While the groups are preparing, it may be necessary
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to help them to assess the information gained from the factsheets and see its
relevance to their preparation. Here are some ideas for helping the groups
or individual students:

1) Concerning the bridge project: the magnetic particle and eddy current
methods are not suitable because the flaw may be too deep, but suitable in
other ways, for example that contact with surfaces is not necessary with
these methods, ultrasonic and radiographic are possible, but lack of access
to both top and bottom surfaces of some girders may rule out radiographic;
cost may also rule out radiographic; so ultrasonic is the best option with
radiographic a possibility.

2) Concerning the high-rise project: the magnetic particle method is
possible for this as the flaw is close enough to the surface, perpendicular
to the magnetic field flux and the material is ferro-magnetic, but with this
method you need a visual inspection which may not be possible; eddy
current is the most suitable because the flaw is close to the surface and at
right angles to the direction of the coil winding; radiographic is possible,
but not the best solution because the flaw may be too thin and parallel to
X-rays and may not show up on the film; ultrasonic is also a poor option
because the flaw may be parallel to the sound waves and may not cause
enough reflection [3, c. 69-70].

VYpaxoByroun 0coOnmMBOCTI TpodeciiHoro cnpsiMyBaHHSA 3a Crelialib-
HICTIO Tajly3eBe MalInHOOYIyBaHHS HAMH CTBOPIOIOTHCS HA 3aHATTSIX Taki
npodeciini cuTyartii, BUPINIyIOUH SIKi CTYACHTH 3aCBOIOIOTH Pi3HI pECIIOH-
CHBHI CTparerii Ta TaKTHKH, OCKUIBKH PECIIOHCHBHI CTparerii criBmpari
CTIPSIMOBaHI Ha aKTUBHMH IOIIYK BHPIIMICHHS aJpecaTtoM CHOCOOIB J0CsT-
HEHHS CITUTBHOT METH, 33/IOBOJILHITH IHTEpECH 000X KOMYHIKaHTiB (Tao. 3).

Tabnuns 3
Kunacudgikamisi pecmoHCMBHHUX CTPaTerii i TAKTHK
3/m Crparerii TakTuku
1. | cniBopari HePEKOHAHHS, CTBEPUKEHHS, IPONO3HILIis, IIOpaa;
2. | KOHKypeHmii MIOTIEPE/KEHHSI, IOrP0O3a, BUMOTa, OCY/, OOBHHYBauCHHS;

3. MPpUCTOCYBaHHA IIOCTYIIKa, 4aCTKOBa 3roaa

YHHUKHEHHS BiJITIOBi/i HAa 3alIUTAaHHSA, 3MiHA TEMH,

4. | yxuneHHs ’
iCHOpYBaHHS
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VY mpomeci BUBUEHHS KypCy HaMH MiTiOpaHO THIIOBI HAaBYAIBHO-IIPO-
(beciiini cuTyarlii, CKepoBaHI Ha PO3BUTOK BHUIICO3HAYCHHWX CTPATETIM.
Hanpuxknan:

Situation 1. You are a design manager at an international company. You
have to determine whether the workers know how to behave in an emergency
situation. If'it is necessary, give them the instructions (cooperation strategy:
application of persuasion techniques).

Situation 2. You are a safety manager who has to solve the problems
with the complaints on the production line. Concentrate on the situations
where there are complaints, anger, and crisis, identify things that can go
wrong. Establish the core behavior and require for a solution or plan of
action (competition strategy: application of warnings, demands).

Situation 3. You are a worker, responsible for the preparing of a
construction plan. Discuss the design, proposed by an agent of the company,
make alterations to the design, give reasons for your decision (adapting
strategy: technique of a partial agreement).

Situation 4. You are in charge of a team of six members who has to
prepare a preliminary drawing of a product. Discuss the design, proposed
by the team, and try to find out the disregard of some of the notes (disregard
strategy: neglect).

EdextuBHrM 3aco00M oOnTHMi3alii HaBYaJIbHOI MISUIBHOCTI B XOAi
BUBUCHHS HABYAJbHOI MUCIUILIIHK € IrPOBE MOJCIIOBAHHS, SIK €JIEMEHT
MENAroriyHoi EBPUCTHUKH, IO CIPUSE PO3BUTKY TBOPUOTO MHECICHHS.
[opsin 3 M, irpoBi popMHU HaBUAHHS Ha MPAKTHYHUX 3aHATTSIX, HAAAI0Th
MOJJIMBICTh €(DeKTHBHOI opraHizallii B3aeMoJlii BUKJIaJa4a Ta CTYICHTIB,
MPOAYKTUBHOI POpPMHU X CIIJIKYBaHHS 3 NMPUTAMAHHUMHU iM €lIEMEHTaMHU
3Marafss, 3amiKaBJIeHOCTI, B3a€MOJIOITOMOTH.

Tak B xomi BuBYeHHs TeMH « Testing. Plans» MonenroBanHs nmpodeciiHmx
CHUTYyaIiil 103BoJsie (hOpMyBaTH BMIHHS aJICKBATHOTO EMOIIHHOTO BIUIHBY
HA JIFONIEH, Ta pO3BUBATH HABUKH MPOQECIHHOTO CIUIKYyBaHHSA. ToMy BHKO-
pucToByeMO IBi (hopMHU PONBOBHX irop: keposaHi (Research — Using NSF
website (https://www.nsf.gov/news/newsmedia/neeswood/), investigate the
ways of making buildings earthquake-proof. Create a poster, presentation
or information leaflet of your findings. Create a summary of your learning
from NSF. Identify the number of key points raised in the session) Ta iMmnpo-
Bi3oBaHi. Konu BuOMpaemMo KepoBaHy Ty, 3a3/7aJIeT1/lb y3roUKY€EMO BapiaHT
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npodeciiHoi cuTyarmii, BU3HaYaEMO POJIb, & TAKOXK CKJIQJHICTH Tpodeciii-
HOi aHTIIOMOBHOI JICKCHKH CHUIKyBaHHs. Hampuxiaza, B mporeci BUBYCHHS
TeMu «Accidents» BUKOPHCTOBYEMO TaKi METOJIH, SIK POJIBOBI, JUIOBI irpH,
JIUCKYCIsl, MO3KOBA aTaka.

B iMmpoBi3oBaHMX irpax po3MOMia poJieH, CHTyalildi KOPUCTYBaHHS
JIEKCUKOI0 poOuThCs 3 BiTbHOTO BHOOpPY. Hampukman, Tema «Accidents.
Reports» mae 3mory posirpyBaru HacTyIHI poii npodeciiHuX CHTyAaIlii:
technicians, managers, workers, investigators.

Tako)k BUKOPHCTOBYEMO irpH, B IKUX CIyXaui BiJTBOPIOIOTh CTAHIAPTHI
cuTyarii npogeciifHOro >XKUTTSA 1 BUKOHYIOTh CTAaTyCHI pOIi, III0 HE MaloTh
ocoOucTicHUX XapakTepuctuk. Lle minmoBi 3ycTpidi, TenedoHHa pO3MOBA,
iateps’1o. Ilix gac BuBueHHs Temu «Accident. Communication» mporo-
HY€MO B XOJli TapHOI poOOTH MpoBeCcTH iHTEpB’10 (Roleplay the situation
where an employee is communicating concerns to his/her senior officer or
manager about a passanger plain which is taking off. The co-pilot senses
that the take-off speed is too slow. But the airspeed indicator is showing
80, the correct speed. And the pilot is the captain, the senior officer) [12].
Bukiagad crioctepirae 3a IisUIbHICTIO CTYICHTIB, (PIKCYE TIOMHIIKH, ajle He
BTPYYa€ThCS B CITIJIKYBaHHSI.

CrBoproroun npodeciiiii cuTyalii, BUKJIaga4 3BepTae yBary Ha Te, 100
3aBJaHHs BioOpaskalu peanbHi CUTYyAIll iHXKEHEpHOI JisUIBHOCTI, TMoja-
BaJIi MPOOIEeMy il HECTIOAIBaHUM KYTOM 30DY.

Taxk B xozi BUBUeHHS TeMH «Accidents. Report» mpoBoauMo poiboBy rpy
«AHaJ3 HEIIACHOTO BHIIAJKY 3 JITAKOM» CTYJACHTH OTPUMYIOTh POJIHOBI
KapTKH, B IKMX BKa3aHi X IMEHa, BiK, CTaTh, I0CaJa Ta MOCAI0B1 000B’SI3KN
(axiBiiB aepoapomy. CTaBUMO 3aBIaHHS CTyIIEHTaM: read an investigative
report, speculate and roleplay the ways of solving the problem.

4. ITiaroroBKa Ta HaBYaHHA 32 Kelc MeTOI0M

SIkmo moTpiOHO CHpsSMyBaTH yBary Ha KOHKPETHY HpodeciiiHy CHTY-
aIito, 3aCTOCOBYEMO aHali3 KOHKPETHHUX MPUKIAAIB, pealbHUX BUMAJIKIB
3 )KUTTS (Kerc-merof (case studies). BapTo Haromocutu, 1o Keic-MeTon
MOJISiTa€ B OCMUCIICHHI CTYIGHTaMH peanbHOl npodeciitHoi cutyarii, onuc
sIk01 BOJJHOUAC BiIOOparkae MpakTUIHY IPOOIeMy, a TAKOXK aKTyalli3ye KOMII-
JICKC aHIJIOMOBHUX KOMIICTCHIIIH, sIKi TOTPiOHO 3acBOITH IpW BHUPIIICHHI
uiei mpobiemu [3, c. 32]. Jlo cknamy Keic-MeTomy BXOASTh: MOJICITFOBAHHS
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(mobGymoBa MoJieNi cuTyallii); CACTEMHUH aHalli3 (CHCTEeMHE MPENICTaBICHHS
W aHaii3 cutyarlii); npoOieMHuii MeTon (IpeacTaBlIcHHs TPoOIeMH, sKa
MOKJIaJICHa B OCHOBY CHTYAIlil); YABHUH €KCIEpPUMEHT (3aci0 OTpHUMAaHHS
3HAHHSA TPO CHUTYAIII0 uepe3 ii ysABICHE NMEPETBOPCHHS); METOIU OIIHCY
(CTBOpEHHSI omHCy CHUTYyallii); irpoBi MeToau (pOJbOBI IrpH); MO3KOBHI
mTypM (TeHepyBaHHS iJeH 100 CUTYyAIlil); TUCKycCis (0OMIH AyMKaMH 3
po0OJaeMH Ta METO/IB 11 BUPILLIEHHS).

Hamu Bu3Ha4YeHO Taki TUIIB KeHCiB npodeciiHol AisNIbHOCTI iHXKEHEPIB
rajry3eBoro MamuHoOyayBaHHs (Tabm. 4).

VY mpoueci BUKOPUCTaHHS METOy KEHCiB B MailOyTHIX iHXKEHEPIB yIo-
CKOHAJIFOIOTHCSI YMIHHS aHAJi3yBaTH CUTYallil, OI[IHIOBATH aJbTCPHATHBH,
BHOMPATH ONTUMAJILHUN BapiaHT i CKIAaTH MJIaH HOTo 3ilcHeHHS. | Ko
MIPOTSITOM HABAJILHOTO IUKITY TAKUH ITiJIXi]T 32aCTOCOBYEThCS Oararopasoso,
TO B CTYJICHTIB ()OPMYETHCS CTiHKa HABUYKA BUPIIIICHHS TPAKTUYHUX 3a71a4.
VY mporieci MeTOIy KeHCiB pealizyeMo HacTymHi ¢as3u (Tadi. 5).

Ha name mepekoHaHHsS, METON KEHCIB CIpHUsE 3aTy4CHHIO CTYICHTIB
JI0 3HAXOIDKEHHS HAMOUTBII ONTHMAIBHOTO BHUPIIICHHS NPAKTHYHHUX IIPO-
(eciiinux 3aBnanb. [Tomyk Halkpamux NUISXiB BUXOAY 3 CHTYyallii CIO-
HYKa€ CTYHCHTIB JO AMCKYCii, 10 OOMIHY AyMKaMH; MOTHBY€E (HOpMYIIIO-
BaTU BIIACHY IYMKY, MPABHJIBHO ii BUPaXKaTH, TOBOIUTH, apTyMEHTYBATH;
BECTHU JTUCKYCiI0 y dopmi aianory abo monainory (CHiibHOro 0OrOBOPEHHs
3aIPONOHOBAHUX PillIeHb, OMOHYBAHHS, AHUCKycii). Pe3yasrarom 3actocy-
BaHHSI IIbOTO METONLY € COPMOBAHICTh HABUYOK CAMOCTIHHOTO MPOBEICHHS
JOCIIDKEHHS TIEBHIH rarysi mpogeciiiHoro 3HaHHS.

[Topsin 3 nm, 3acToCyBaHHS MPOGECIHHNX CUTYaIil B TPOIIeCi BUBYCHHS
MalOyTHIMHU 1HKCHEpPAMH aHIJIIMCHKOT MOBH CIIPHUSIE PO3BUTKY 3MaTHOCTI
BCTAHOBIJICHHS KOHTAKTIB 3 iHO3EMHHMH IMapTHEPAMHU IMOAO ITOCTAYaHHS
MaIIMHOOYIIBHOT TEXHIKH, IHCTPYMEHTIB, BUPIICHHS KOHMIIKTHUX CHTY-
amiif Tomo. Tak, B Xoxi BUB4eHHS TeMH « Testing» MpomoHyeMo CTyaeHTaM
BUPIIINTH TIpodeciiiny cutyanito: Prepare for a meeting to discuss agenda.
You are a manager of the bridge and high-rise projects and you will chair
the meeting. Conduct the meeting. Discuss the items on the agenda and
reach decisions for the mentioned items.

CTBOpEHHSI Ha 3aHATTAX TAKUX HABYAIBHUX CHUTYAIlil, THIIOBUX JIO THX,
SIK1 iICHYIOTB y ipodeciifHiil cdepi, MOTUBYE CTYyACHTIB 10 CAMOBHPAKCHHS,
i TpeHye YMIHHS BECTH Pi3HOMAaHITHI 3a JUCKYpCOM Ta >KaHPOM THIIH Jia-
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Tabnuns 4

Tunm KeiiciB HAa 3aHATTAX 3 AHIVIIHCHLKOI MOBH

Tun keiicy XapaKTepuCTHKA THILY Hpuknagu keiiciB
KOPOTKHUH KeHc, sikuit posno- | Write a SWOT analysis for a machine
BiJaB Mpo MEBHUM BUMANOK; |building plant that you are familiar
1oro MoxxHa OyJi0 BUKOPUCTO- | with, listing at least 5 strengths,
BYBATH IiJ{ 4ac JIeKuii, mob |weaknesses, opportunities and threats.
N MIPOLTIOCTPYBATH MEBHY iaet0 | Write down as many things as you can
Keitc- 200 TOCTaBUTH NUTAHHS s | think of about SWOT analysis in 60
BHIAI0K seconds.

obroBopeHHs. Taknii ketic
JIETKO MPOYHUTYIOTh, IBUIKO
CIPHUHMAIOTB 1 CTy/ICHTaM He
oTpiOHO Oy0 roTyBaTHCs 10
HBOTO BJIOMA;

Ketic-Bnpasa

J1a€ 3MOT'Yy BUKOPHCTOBYBATH
Ha MPaKTHUIl OTPUMaHi
HAaBUYKH; HalyacTiire
BIIPaBH BUKOPUCTOBYBAJIHCh
MIPH KiJIbKICHOMY aHai3i
CHUTYaIlii;

Working in a small team, go through
the R&D stages for the creation of a
new technology:

— generate ideas — carry out small
scale research with other groups;

— write a product brief;

— determine the product specification,
— if possible, make a prototype of the
packaging;

— explain how you would test the product;
— consider the promotion that could be
carried out to support the launch of the
new product.

Ketic-
CUTYyaIlis

KJIaCUYHUH Kelic, TKui
BHMAaras BiJ] CTy/ICHTIB
IIMOOKOTO 1 ICTAIbHOTO
aHaJIi3y CUTYyaIlil; B I[bOMY
BHUIAJIKy CTaBUIIOCS
3alUTaHHsl, Ha SKE MaJId J1aTh
BiJITIOBiIb CTYACHTH, & TOMY
3a3BUYaif Kelc-CUTyaris
norpedyBaia 4acy Jist
JIETaIbHOTO O3HAHOMJICHHS 1
MONEePEAHBOI MiATOTOBKH.

You are the Chief Director for a large
software manufacturer in the UK. The
business currently sells a range of
software. The products are distributed
around England, Scotland and Wales.
Put together a report explaining how
the firm could grow using each of the
four strategies in Ansoff’s Matrix. For
each strategy:

— define it;

— explain how the company could use
the strategy — use specific examples;
— give the level of risk associated with
the strategy.

At the end of the report, recommend
one strategy that the firm should
move forward on. Justify your
recommendation.

Create a mind map of your learning
about Ansoff’s Matrix. This can be
done by hand, on computer or using an

appropriate mobile device app.
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Tabnuns 5

ITinroroBKa i HaBUaHHA 32 Kelic-MeTOIOM

da3za podoTu

Jii BuK1agaya

Jlii ctynenTa

1. Ilinbupae keiic.
2. BuszHayae 0CHOBHI Ta
JIOTIOMIXKHI MaTepiaau s

1. OTpumye Kelc i Cricok
PEKOMEHI0BaHOT JTiTEpaTypH.
2. InauBiyanbHO rOTYETHCS 10

Ho sansrra IiAITOTOBKY CTY/CHTA. 3aHATTS
3. Po3pobnse cuenapiit
3aHATTS.
1.OpranizoBye nomepeaHe 1. CraBuTh 3aUTaHHS LIOAO
00TrOBOpEHHS Keiicy. MOTTHONICHHS PO3YMIHHS KEHCY Ta
2. JlinuTh akageMidHy Irpymy | mpooieMu.
V mporneci Ha HiArpynu (KOMaH[IH). 2. Po3po0isie BapiaHTH pillleHb,
3aHATTA 3. Kepye 00roBopeHHSAM KEHCY | BUCITyXOBY€E TYMKH KOJET-CTYIACHTIB.

B MiArpynax, 3abesneuye
JIOIATKOBOIO 1H(OpMaIIiero

3. [IpuiimMae ocobucto, abo Gepe
y4acTh y IPUUHSTTI KOJICKTUBHOTO
PpilIeHHS.

ITicns 3ausTTS

1. Ouintoe poGOTy KOKHOTO
CTyZAEHTA Ta MIATPYI B LLIOMY.
2. OuiHIOE IPUIAHATI PillICHHS
Ha MOCTAaBJICH] 3alNTaHHS.

1. Cxiajiae MMCBMOBHIA 3BIT TIPO
3aHSATTS Ta CBOIO y4acTh Yy HHOMY.
2. Haxonmuye iHpopMmamio 1t
BUKOPHCTAHHS B Keifcax 3 HIINX

JUACLIUATLIIH.

JIOTiB, BAKOHYBATH Pi3H1 POJIi, TOTPUMYIOUUCH JIIHIBICTHYHHX 1 COIIOKYTb-
TYPHUX CTaHIAPTIB, YIOCKOHAIIOBATH Di3HI KOMYHIKaTHBHI CTparterii 3
METOIO YCIIIIHOI peaji3alil KOMyHIKaTUBHUX HaMipiB.

Merton keiicy aae 3MOry OTpUMAaTH HaBYaJIbHI PE3ynbTaTd, OB’ sA3aHi 13
3aCBOEHHSM 3HAHb 1 HABUYOK (3aCBOEHHS HOBOI iH(opMallii; BUOip MeTOAIB
300py JaHHX; 3aCTOCYBAHHSI METOAIB aHAJIi3y; YMiHHS MpalloOBaTh 3 TEK-
CTOM) 1 OCBITHI pPe3yJIbTaTH, CTBOPCHI CAMUMH yJaCHUKaMH B3a€MOii, pea-
Ji30BaHi 0COOMCTI Iijli HaBUYAHHS (CTBOPECHHS IIEBHOTO NPOAYKTY; MOCTAa-
HOBKA Ta JIOCSATHEHHS OCOOMCTHX IIJICH; MiIBUICHHS PiBHS MpodeciiHol
KOMITETEHTHOCTI, HAOYyTTs JTOCBIy IPUUHSATTS PillIeHb, il y HOBIl cUTYya-
1ii, BUpIIIeHHS Tipobiiem) [5, ¢. 305].

5. BucHoBKH
OTxe, mpodeciiHy CHTYaIlI0 pO3yMi€MO SIK IIJICCIIPSIMOBAHE MOJICITIO-
BaHHS B MIPOLEC] BUBYECHHS aHIIIHCHKOT MOBH NPOQeECciifiHO CXOKUX 00CTa-
BHH 1 yMOB PO3B’A3aHHS 1H)KEHEPHO-A1JIOBHX, yXBaJeHHS (PaxoBUX pillleHb,
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JOCSATHEHHS YCIIITHOTO Pe3yNIbTaTy AIOBOTO CIUIKyBaHHS. BUKOpUCTaHHS
MOJICTIIOBAHHS MPO(eCciHHUX CUTyallill y Mpoleci BUBUCHHS TUCLUILTIHU
«[IpakTHuHMii Kypc IHIIOMOBHOTO IiIOBOTO CITUIKYBAaHHS» B 3aKianax
BHIIOi TEXHIYHOI OCBITH CIIPHSIE PO3BUTKY B MaOyTHHOTO (haxiBIIs 371aTHO-
CTi acoIifoBaTy cede 3 MEBHOIO JII0BOIO 0CO00I0, KA YiTKO i mpodeciitHo
BHUKOHYE CBOi ()yHKL1OHATIBbHI 000B’I3KHU. A 1€ cripusie pOPMYBaHHIO KOMY-
HIKaTUBHHUX yMiHb, TBOPUOTO MUCIICHHS i 0€3yMOBHO NPAKTHIHHUX AHIJIO-
MOBHUX Mpo(heCciHHNX HABUYOK CITIJIKYBaHHS B IIOBHOMY PO3yMiHHI ITbOTO
MOHATTS (KOMYHIKaTUBHOTO, IHTEPAKTUBHOTO I IEPILENTUBHOIO ACTEKTIB).

VY mporneci MonentoBaHHS MPOQECIHUX CUTYaIliil HEOOXIMHO JOTPH-
MYyBaTUCS TAKUX BHMOT: BiJIIIOBIIHICTh BH3HAYCHUM LUISIM ((hopMyBaHHS
3HaHb 3 TEMH, PO3BHUTOK 3IaTHOCTEH aHaNi3y CKIAJHHUX HPOOJIEM; BHXO-
BaHHS MOYYTTS BiAMOBIAaIBHOCTI 32 CBOT PillIEHHS, MOPaJbHUX 0COOUCTIC-
HUX SKOCTEH TOINO); BIAMOBIIHICTh PIBHS CKJIAJHOCTI HABYAIBHUM MOKIIH-
BOCTSIM CTYACHTIB; UTIOCTPYBAaHHS THUIIOBHX CHUTYaIlid 3 peajbHHUX (aKTiB
npodeciiHoi iSUIBHOCTI; BUKOPUCTAHHS NPUIOMY AUCKYCii; BAP1aTUBHICTD
BUPIILIEHHS CUTYaLlii.

MopnentoBaHHs MPOQECIMHHUX CUTYaIliil y Tpoleci 1HIIOMOBHOI Miro-
TOBKH MaiOyTHIX (paxiBIliB 3 TaTy3eBOr0 MAIIMHOOYTYBaHHS CIPHSE aKTH-
Bi3allii Mi3HaBaJbHOI AIATIBHOCTI MaiiOyTHIX (haxiBLIiB; iHTeHCU(IKALliT OCBIT-
HBOTO IPOILIECY, IO B CBOIO YEPTy, A€ 3MOTY YHUKHYTH OJHOMAHITHOCTI Ta
MOTHUBYE JI0O BUBYCHHS JHMCIUILIIHA; (DOPMYBaHHIO HAaBUYOK I1HIIIOMOBHOTO
npodeciifHoro CHiIKyBaHHS B IITYYHO CTBOPEHHUX CHTYAIlisX, MAKCUMAJILHO
HaOMMKEHUX JI0 peabHUX YMOB Ipo(heciitHoro cepeoBuIIa.

3a HaIUM TIePEKOHAHHSM, Y XOJIi pO3B’sI3aHHs NPOQPECITHUX CUTYyaIlii
BinOyBaeThCs ampoOartist 3pa3kiB i MOfIeNel peasbHOTO CIIIKYBaHHS iHO-
3eMHOI0 MOBOIO, ()OPMYETHCSI KOMyHIKaTHBHA MOBEIIHKA CTYJCHTIB, TOOTO
MIPOCKTYETHCS 1 peai3yeThes ifeaabHe YSIBICHHS PO MOKIIMBY i HAICKHY
HOpMY TIpoQeCiitHOT AIsUTLHOCTI JJIs1 JOCATHEHHS METH.
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