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For a very long time there was an opinion that emotions are the cause of
rash actions and prevent correct decision-making, reduce the efficiency of
work. However, numerous studies have shown that emotions do not negatively
affect the effectiveness of human activity. Moreover, they are our «satellites»
and «advisers» which help in making the optimal decision, and also have a
direct impact on the effectiveness of achieving educational and other goals.

Education unquestionably performs an important social function and is
directly related to the introduction of leading technologies, developments,
tools that can increase personal effectiveness to achieve professional
development. The modern stage of the development of society poses high
demands on specialists regarding the level of formation of their professional
qualities. Emotional orientation and emotional intelligence have a mediated
effect on the success of professional activity.

The modern paradigm of education considers the process of learning
foreign languages as a process of foreign-language education, which includes
the socio-cultural development of the individual and the formation of
communicative competence. Knowledge of communicative skills is the basis
of effective foreign language communication. They include the ability to
express one’s own thoughts, proficiency in dialogical and monological
broadcasting, etc. However, in addition to this, it is important to be able to
control and control the behavior of the interlocutor and solve conflict
situations. These aspects are central to the teaching of foreign languages.

The ability to communicate effectively is the basis of educational
standards. Numerous studies have shown that in order to achieve success and
career growth, in addition to a high level of intelligence, it is important to be
able to competently build the communication process and control the
interlocutor’s own emotions and emotions. Thus, increasingly teachers began
to turn to the term «emotional intelligence» and the methods and methods of
its formation. The concept of emotional intelligence includes «the ability of a
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person to recognize emotions, understand the intentions, motivation and
desires of other people and his own, as well as manage his own emotions and
emotions of other people in order to solve practical problems» [1].

According to the definition of S. J. Stein and Howard Beech, «emotional
intelligence,» unlike the usual concept of «intelligence» for everyone, is the
ability to correctly interpret and influence certain situations, intuitively feel
what other people want and need, know their strengths and weaknesses, do not
succumb to stress» [2].

The formation of emotional intelligence is facilitated by certain strategies
of teachers:

— openness to the new, that is, constant expansion of the role space for each
participant in the educational process;

—the right to choose, to stimulate cognitive interest, a sense of
responsibility, the formation of internal freedom;

— emotional stability and stress resistance, providing the ability to carry out
emotional exchange during communication, empathy, the ability to help others
and themselves in difficult emotionally tense situations;

—the formation of adequate self-esteem and positive thinking, which
affects the academic performance, because students who are convinced of their
own strength, absorb new material much faster and more effectively;

—reflectivity and inclusion in the process of introspection, creating
favorable conditions for the self-actualization of the person. [3, p. 260-264.]

It is known that many social, psychological and physiological deviations
are associated precisely with the excessive load of the human nervous system
and psyche, which occurs due to the inability to adapt to living conditions. It
should be noted that when learning a foreign language, it is necessary to pay
attention not only to the abilities of participants in the educational process and
their intelligence, but also to the emotional sphere and psychological
atmosphere, to direct their work to create a positive microclimate during
training and to form a positive motivation for learning foreign languages.

In order for the training session to contribute to the maximum development
of emotional intelligence, it is necessary to combine various methods and
techniques:

— exercises to relieve psychological stress, anxiety, with elements of art
therapy;

— tasks to increase self-evaluation;

— discussions;

—role-playing games;

— games aimed at verbal or non-verbal expression of one’s own emotional
state;
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— problematic situations;

—the task for the development of wverbal and non-verbal means
of communication;

—exercises and tasks on the association.

In the work on the formation of emotional intelligence of students an
important role is played by such factors as:

— self-assessment;

— self-awareness;

— emotion management;

— motivation;

— empathy;

— social skills. [4]

It will not be superfluous to note the weight of the teacher’s ability to
properly organize activities and demonstrate his own example in designing
success situations when achieving the goal in the work. The teacher must be
educated in the topic and ready to work on new challenges, which the audience
can establish.

Taking this into account, it will be advisable to introduce more role-
playing and situational games and exercises. In addition to working in
small/medium-sized groups, applicants should cooperate with the teacher and
invited outsiders (English-speaking teachers/psychologists), which will
increase the level of spontaneity of the situation and help to find solutions to
establish a favorable emotional climate in a completely new and not adapted
team.

As a result, one can expect not only an increase in the self-awareness of
individuals, but also a qualitative improvement of professional training and a
completely new integrated approach to foreign language, professional and
business interpersonal communication.

So, emotional intelligence is an indispensable factor that activates and
elevates our mental dexterity; that is, when a person acknowledges his feelings
and is guided by them in a constructive way, it increases the intellectual
strength of the individual. It is quite possible to increase the level of your
emotional intelligence, but not with the help of traditional training programs
aimed at the part of the brain that controls our rational ideas. [5, p. 85-89.]

The formation of emotional intelligence is manifested in the teacher’s
ability to establish emotional contact with the team and with each participant
in particular, to create an atmosphere of mutual understanding and trust in the
classroom, to manage the feelings and thoughts of participants in the learning
process. This phenomenon contributes to the ability of teachers to research and
design their own activities, think and act in the professional field regardless of
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other people’s will, circumstances, make choices and make appropriate
decisions in difficult situations, develop behavioral strategies and achieve
goals without excessive willpower.

Such qualities on the visual-reflective principle find echoes in students
who are in the same educational space with the demonstrated role model and
stimulate a more active process in both intellectual and emotional develop-
ment. Accordingly, personal qualities are joined by professional ones, as the
subject matter of the material in educational programs correlates as much as
possible with professional activity and the baggage of knowledge and skills
that will become the basis of professional activity.

The teacher must realize the importance of creating emotional comfort in
the learning process, striving to provide it in practice, to have a sufficient level
of self-development technologies that would provide not only recognition and
self-control of their emotions, but also understanding of students’ emotional
states and ability to motivate their learning. for them the sphere of feelings and
experiences.

The study of emotional features and the development of emotional
intelligence is a task of paramount importance. It is relevant in solving prob-
lems of increasing the level of learning success, perception and understanding
of another person as a person. Emotional literacy allows you to better
understand the emotional functioning of people, to succeed in communication,
to resolve conflicts, to understand yourself, your needs and desires, to set goals
to achieve them. All this affects the effectiveness of knowledge acquisition.

Therefore, the teacher, in preparation for English classes with future
professionals, should consider methods and techniques that will cause
emotional uplift. Thus, the effectiveness of the development of emotional
intelligence of students depends on the creation of psychological conditions in
the educational institution and teachers’ awareness of the importance of this
area in professional activities.
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MATEPIAJIA TED TALKS SIK JJOZATKOBHUI 3ACI5 HABYAHHS
IHO3EMHOI MOBHU B CTAPHINX KJIACAX 3AKJIAIB OCBITH

Mnak T. €.
YyuUmenb au2aiticbkoi Mosu
Xapxiscokozo niyero Ne 141

M. Xapxis, Ykpaina

Ha TtenepimHbOMy erami CBOTO PO3BUTKY YKpaiHCbKE CYCIIJIBCTBO
3ITKHYJIOCS. 3 PSIOM BaXK/IMBHUX Ta HAralbHUX BHUKIHMKIB y pi3HUX chepax
HKHTTS, SIKI TOTPEOYIOThH SIKICHOTO BUPIILIEHHS — 11 1 aKTHBHI €BpOiHTerpawiiiHi
npouecy, iHpopMaTH3alis HaceJIeHHs, 1 UTTS B yMOBax MaHIEMii, TOWIO.
A cyuacHMH OCBITHIH TIPOCTIp OJIMH 13 THX, SIKUil MOTpeOye pehopMyBaHHS Ta
IIBU/IKOTO pearyBaHHS Ha HarajibHI NPOOJEMH B TaKMX HENPOCTHX YMOBAaX.
Crix TakoXX 3ayBaXXKHTH, 10 BiJIITOBITHO JI0 3aca/l PO3BUTKY OCBITH B YKpaiHU
y XXI cromiTTi iHOIOMOBHa OCBiTa 3HAXOAWTHCA B IEHTPI yBarm pedop-
MAIlifHIX TPOIIECIB OCBITHBOI c(eph Ta € ONHUM i3 BAXIIUBHX CKJIAHHKIB
CY4acHOTO OCBITHBHOTO IPOIECY B 3aKkiazax ocBiTH. CyyacHa MOBHA MOJITHKA
Ta MpoOJieMy B Taily3i BUBYCHHS Ta HABYAHHS 1HO3EMHOI MOBM SIK OJHOTO i3
3aco0iB MIKKYJIBTYPHOTO CIIJIKYBaHHSI BUMAararOTh Cy4acHHX Ta IHHOBaliii-
HUX WiIXOAIB 10 METOJMKH BHKJIAJAHHS, SKICHOTO YIOCKOHAJEHHS IIpo-
(eciitHOi Ta 1HIIOMOBHOI KOMYHIKQTUBHOI KOMIIETEHIIIT Cy4acHUX YYHTEIIB,
IMIUIeMEHTAIlil B HaBYaJbHUN MPOIEC CYYaCHHX 3acO0IB Ta TEXHOJOTIH
HaBYaHHS.

OnmHuM 13 Takux 3aco0iB € BHKOPHCTAaHHS iH(QOPMALIHHUX Ta MYJIbTH-
MEIIHIX TEeXHOJOTiH y poOOTI 3 YYHSIMHM Ha YpOKax iHO3eMHOI MOBH,
SKI BIJIKPUBAalOTH HOBI MOJKJIMBOCTI BIIPOB3/DKEHHS B OCBITHIH Ipolec
HOBHUX METOJIB i npuiioMiB HaBuaHHs. [lociyroBytounce KoHuenuieto HOBOT
ykpaincbkoi mikos (2016) 3a3HauMMO, IO BHKOPHCTAaHHS iH(OpMaIii-
HUX Ta MYyJbTHUMEIIIHUX TEXHOJIOTIH B OCBITHIH raiy3i Mae mepenTn
BiJl TEpPiIOJANYHOTO 3aCTOCYBaHHS B CHCTEMHHH Xapaktep. Taki TexHO-
JIoTii 3HAYHOIO MIpOI0 PO3MIUPIOIOTH CIHEKTP MOKJIMBOCTEH OCBITSHHHA,
ONTUMI3YIOTh HaBUYAJIBHI IPOIECH, (OPMYIOUM HEOOXiAHI IS CHOTOACHHA
xomrreteHtii [1]. Iapagurma iHpOpMamiiHIX Ta MyJIBTHMEAIHHHX 3ac00iB
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