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XXI century is characterized by globalization and is manifesting
continuous disturbances due to political events, increase of migration
waves, and economic disbalance. One of the consequences is reflected in
increased intensity of intercultural cooperation. Meanwhile problems of
intercultural communication are becoming more obvious. Communication is
one of the most important element of our coexistence. It is especially
obvious when people of all ages need to build relationships with
representatives of other countries and cultures.

Traditional schooling practices promote specific forms of behavior,
conduct and etiquette in which students are rewarded for complying with
rules and regulations. Even though rules and regulations should be
authorized by educators in relation to existing intercultural competencies.

Ignorance of the norms and traditions of speakers’ communication in
another culture creates a condition that arises due to a cultural mismatch in
turn leads to aculture shock [1]. When it comes to teaching foreign
languages, researchers indicate that in situations where students are faced
with a different set of rules of conduct, different from their own, with a new
set of values, they may experience a shock and begin to consider native
speakers of the studied language as strange and/or poorly educated. The set
of norms and traditions of communication is called communicative behavior
[2]. Such knowledge of communicative behavior of other culture allows
people to adequately perceive and understand each other. It promotes
intercultural communication.

Knowledge of communicating behavior alone is not enough to have
a positive attitude towards the studied culture. Real contact with the culture
of interest and its representatives is necessary. Intercultural competence is
amore complex entity that includes certain knowledge, qualities, and
abilities. Observation, description, and formulation of conclusions on the
basis of real-life experience can be an effective means of studying another
culture, especially on the initial stage of acquaintance with a foreign culture.
In this case, the job of teacher is quite complex. They need to select
appropriate materials for study and coordinate students’ actions, to prevent

387



International scientific conference

them from formation of a negative attitude towards the studied culture. The
teacher needs to create an environment where students can study without
being distracted by external factors (i.e., communication with other students
on unrelated to academic engagement topics which is an “off-the-task
behavior”).

The goal of the current research is to test the effectiveness of virtual
reality as an intervention to teach intercultural competences among students
receiving formal education in a group setting. The study will contribute to
the intercultural competences and education literature by providing more
data regarding the use of virtual reality for students of various ages
receiving formal education in a group setting; by identifying the scientific
grounds of group method for education of students of various age, targeting
to improve the level of their intercultural competencies.

The current study will utilize concurrent multiple baseline (CMBL)
single-case design across four groups of students in one of the universities
in Ukraine to assess the effectiveness of virtual reality to develop
intercultural competences [3].

Having adirect contact with representatives of different nations and
cultures in agroup is an important step for the formation of students’
intercultural competence. It is challenging to create such an environment in
the traditional learning process. An interesting solution and one of
examples for creating such an environment is virtual reality, for example,
platform Engage (https://fengagevr.io) where astudent immerses
himself/herself in the environment of another culture and language,
communicates with representatives of this culture, uses the rules of behavior
of this culture, without being distracted by external factors, and performs
various tasks related to learning a foreign language and foreign culture.
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