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MONOBANK AS A LEADING NEOBANK IN UKRAINE 
 

Thesis 1: Monobank is the leading neobank in Ukraine, offering 
modern and innovative financial services that differ from traditional 
banking services. 

Introduction: With the advancement of technology and changing 
consumer needs, neobanks are becoming increasingly popular, offering 
new services and offerings that are different from traditional banks. 
Monobank is an example of a successful neobank in Ukraine, which is 
actively developing and offering modern financial solutions. 

Thesis 2: Monobank uses innovative technologies and approaches to 
provide convenience and accessibility to its clients. 

The use of technology in banking is becoming increasingly important, 
and Monobank is actively integrating new technologies to improve its 
services to customers. For example, Monobank offers a mobile banking 
app that allows customers to make payments, manage their accounts and 
access financial information directly from their devices. This makes 
banking services more convenient and accessible to customers [1]. 

Thesis 3: Monobank’s client-oriented approach allows us to create 
unique financial products and services that meet the needs of modern 
consumers. 

Monobank strives to offer clients unique financial products and 
services that meet their needs and expectations. For example, Monobank 
offers personal loan offers and an individual approach to each client, 
which improves their service experience and satisfaction from using 
banking services [2]. 

Thesis 4: Monobank is actively working on developing its online 
platform to provide clients with a wide range of opportunities to manage 
their finances. 

In the modern world, consumers increasingly prefer online platforms 
to manage their finances, and Monobank understands this. With the 
development of the online platform, customers can easily track their 
financial transactions, manage their accounts and make payments without 
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having to visit a physical bank branch. This is convenient and saves time 
for clients [3]. 

Monobank successfully acts as a leading neobank in Ukraine, offering 
modern financial solutions ideal for modern consumers. Thanks to 
innovative technologies, a client-oriented approach and the development 
of an online platform, Monobank provides convenience and accessibility 
to clients, satisfying their needs and expectations in the field of financial 
services. 
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