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DEVELOPMENT OF DIGITAL COMPETENCIES
IN MANAGEMENT DECISION-MAKING IN PUBLIC
ADMINISTRATION

Kravtsov O. V.

INTRODUCTION

At the beginning of the third decade of the 21st century, the global world
is characterized by an unprecedented level of penetration of digital
technologies in all spheres of human activity. This era, rightly called the era
of digital transformation, is fundamentally changing social structures,
economic business models, and, inevitably, the paradigm of public
governance. Information and communication technologies (ICTs) have
transformed from an auxiliary tool into a strategic basis for the functioning of
modern state institutions, determining their ability to respond effectively to
public demands, provide quality services and make informed management
decisions'2, In this context, the issue of developing digital competencies of
civil servants, especially those directly involved in the processes of
formulating and implementing public policy and making management
decisions at all levels, is of strategic importance®4. The insufficient level of
digital capability of public sector personnel is becoming a critical barrier to
modernization and efficiency of public administration due to the synergy of
several powerful factors. First, it is the rapid growth of expectations of civil
society and business regarding the quality, accessibility, speed and
transparency of public services. Meeting these expectations is directly
correlated with the level of digitalization of administrative processes and the
ability of officials to use digital tools for interaction and servicel. Second,
there is an urgent need to improve the efficiency and validity of management
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decisions. The era of Big Data, the proliferation of analytical platforms, and
progress in artificial intelligence (Al) are opening up new horizons for
evidence-based policy making, but their potential can only be realized if
decision makers have the appropriate analytical and interpretive
competencies®®7. Third, global trends in e-government and the latest concepts
such as Government as a Platform and Whole-of-Government approach
require public managers to have not only technical skills but also a deep
understanding of digital ecosystems, interoperability and cybersecurity?®.

For Ukraine, the issue of developing digital competencies in public
administration is of particular importance and urgency. This is due not only to
global trends, but also to specific national tasks: the implementation of the
strategic course towards European integration, which involves the
harmonization of standards, including in the field of digital governance; the
need to overcome corruption risks and increase the transparency and
accountability of public authorities through digitalization of processes; the
task of building a modern, customer-oriented service state. These tasks have
become even more urgent and complex in the context of full-scale Russian
aggression, which requires maximum efficiency, resilience and adaptability
of the public administration system, where digital technologies play a critical
role in ensuring the continuity of the state's functioning, coordination of
efforts and communication. The success of digital transformation in Ukraine,
which is already showing significant achievements, in particular through the
Diia project®!, is impossible without appropriate human resources — training
civil servants who are able not only to use digital tools but also to think
strategically, manage digital projects, analyze data, understand the ethical and
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security aspects of digitalization, and integrate technology into decision-
making.

One of the most pressing problems is the existing gap between the rapidly
growing objective need for a high level of digital competence for effective
management decision-making in the public sector and the actual state of
preparedness of a significant number of public servants, especially at the level
of strategic decision-making. An additional problem is the insufficient
conceptualization and methodological elaboration of approaches to the
targeted development of those specific digital skills that are critical for a
modern public manager. Existing research and curricula often focus on
general digital literacy or certain technical aspects, without paying sufficient
attention to the integrative competencies required for comprehensive analysis
of situations, modeling of consequences, selection of optimal solutions and
effective management of their implementation in the digital environment.

1. The essence and structure of digital competencies
in public administration

The concept of digital competence has evolved from a simple
understanding of computer literacy to a complex integrative characteristic of
a personality that allows him or her to act effectively and responsibly in an
increasingly digital world. In the context of public governance, this concept
gains even more depth and specificity, reflecting not only the ability to use
technology but also to understand its impact on society, governance and
democratic processes. The definition proposed by the European Commission
within the framework of DigComp serves as a starting point: digital
competence is the confident, critical, responsible and creative use of digital
technologies for learning, working and participating in public life®. In the
public sector, this definition is complemented by the requirement to use these
technologies to achieve public goals, increase the efficiency of public
administration and improve the quality of service delivery to citizens'**. Thus,
the digital competence of a civil servant is not just a set of technical skills, but
a synergistic combination of knowledge (understanding of technologies, their
principles of operation, opportunities and risks), skills (practical application
of tools to solve specific problems), abilities (automated, confident
performance of actions) and value attitudes (critical thinking, ethical behavior,
responsibility, openness to innovation, proactivity in the digital
environment)**,

1 Pasymeit I. 10., Pasymeit M. M. ®opmyBasHs U(POBHX KoMREmMeHMHOCHell 2POMAOsH
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https://doi.org/10.32782/2310-9653-2022-spec.17.
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Structuring digital competencies is an important step for their systematic
development and assessment. The most recognized and widely used model is
the European Digital Competence Framework for Citizens (DigComp), which
identifies five interrelated domains®:

—information literacy and data management: this area covers the ability to
identify information needs, effectively search for information in digital
sources, and critically assess its accuracy, relevance, and bias — a skill that is
especially critical in the age of disinformation. For public managers, this also
means the ability to work with open data, understand the principles of data
governance, organize, store and extract information and data for further
analysis and use in the decision-making process;

—communication and collaboration: This area refers to the ability to
effectively communicate and collaborate using a variety of digital
technologies. This includes the use of email, messengers, collaboration
platforms, social media, and video conferencing to communicate with
colleagues, subordinates, management, other government agencies, citizens,
and businesses. Important aspects are also network etiquette, managing one's
digital identity and the reputation of the authority in the online space;

—digital content creation: this competency involves the ability to create
new and edit existing digital content in various formats (text, tables, images,
audio, video, presentations), integrate and process information. For civil
servants, this may include preparing reports, analytical notes, presentations,
and information materials for websites or social media. It also includes an
understanding of copyright and licensing issues when using and creating
content, as well as basic programming or website/application design skills®;

—security: This area is extremely important in the public sector and covers
the knowledge and skills to protect devices, personal data of citizens and
proprietary information, and one's own digital identity. This includes
understanding the main cyber threats (phishing, malware, social engineering),
using strong passwords, two-factor authentication, understanding the
principles of encryption, secure use of Wi-Fi networks, and knowledge of and
compliance with regulatory requirements for the protection of information and
personal data;

— problem solving: this competency focuses on the ability to identify and
solve technical problems, select appropriate digital tools to achieve a specific
goal, use technology to solve conceptual problems and problem situations, and
adapt to new technological solutions and creatively use digital technologies to
innovate and improve work processes.

It is important to note that Ukraine, striving for European standards and
responding to the urgent needs of digital transformation, has developed and
officially approved its own digital competence framework based on DigComp
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but adapted to the national context®!2, The Ministry of Digital Transformation
of Ukraine published the Digital Competence Framework for Ukrainian
Citizens (DigCompUA) in 2021, which details 6 areas (the “Fundamentals of
Computer Literacy” was added as a separate area) and 30 competencies with
6 levels of proficiency®. Almost simultaneously, in cooperation with the
National Agency of Ukraine on Civil Service (NAUCS) and expert circles,
the Digital Competency Framework for Ukrainian Civil Servants was
developed and presented4. This framework, intended for all categories of civil
servants, specifies requirements based on the specifics of their professional
activities, in particular, emphasizing the search for and work with professional
information, secure use of e-services, understanding of the principles of
information classification, data protection, electronic signatures, and
e-government. These adopted frameworks have become the official basis for
the development of training programs, competency assessment and the
formation of personnel policy in the civil service!>6,

In addition to these five/six main areas, additional aspects are gaining
importance for public governance, especially at the decision-making level:

—digital transformation understanding and leadership: the ability to
understand the strategic goals of digital transformation at the national and
organizational levels, identify opportunities for process improvement through
technology, drive digital initiatives, and manage change in the team;

— ethical and responsible use of technology: awareness of ethical dilemmas
related to the use of data and algorithms (e.qg., risks of bias in Al algorithms),
ensuring fairness, transparency, and accountability in the implementation of
digital solutions.

Thus, the digital competence of a public manager is a multifaceted
construct that requires not only mastery of tools but also a deep understanding
of the digital environment, strategic vision, analytical abilities,
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communication skills, and ethical responsibility. It is this comprehensive
competence that becomes the basis for making effective and adequate
management decisions to meet modern challenges.

2. Specific digital competencies for management decision-making

The decision-making process in the public sector is a complex, multi-stage
cycle that requires managers to analyze large amounts of information, evaluate
alternatives, predict consequences, coordinate actions, and monitor results.
Digital technologies penetrate each of these stages, and relevant competencies
are becoming not just desirable, but critical to ensure the quality and
effectiveness of decisions?””. While general digital literacy is a basic
requirement for all civil servants, decision makers need a much higher level
of specific digital competencies.

At the stage of identifying the problem and collecting information,
advanced skills in searching, aggregating and filtering information from
various digital sources are key. This includes the ability to work not only with
official state registries and databases, but also to effectively use Open Data
resources, scientific databases, media resources, and social networks to
identify social problems, citizens' needs, and trends. Equally important is the
competence of critical evaluation of information — the ability to determine the
reliability, objectivity, relevance and potential bias of sources, especially in
the context of information wars and the spread of fakes.

The situation and data analysis stage requires public managers to have
developed analytical competencies in the digital environment. This means the
ability to work with data analysis tools — from advanced use of spreadsheets
to specialized software for statistical analysis, modeling and visualization. A
manager must be able not only to process data but also to interpret the results
correctly, to identify hidden patterns, correlations, and cause-and-effect
relationships. Data visualization using charts, graphs, maps, and infographics
is becoming a necessary skill to present complex analytical findings in a clear
way for yourself and other stakeholders. With the development of artificial
intelligence technologies, the need for basic Al literacy is growing. This does
not mean that every manager should become a machine learning expert, but
they should understand the basic principles of Al algorithms, their capabilities
for big data analysis, forecasting, anomaly detection, and also be aware of
their limitations, potential risks of bias, and ethical issues related to their use
in the public sphere?®.

1 Bertot J. C., Estevez E., Janowski T. Universal and contextualized public service design:
A data-centric approach for government transformation. Government Information Quarterly.
2016. Vol. 33, Issue 3. P. 405-409. DOI: 10.1016/j.giq.2016.08.005.
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Digital tools offer powerful opportunities at the stage of developing and
evaluating alternative solutions. This includes the use of software to model
and simulate various scenarios and assess the potential socio-economic,
financial, and other consequences of various management interventions. For
example, modeling traffic flows in urban infrastructure planning or
forecasting demand for social services. It is also important to be able to use
online collaboration and collaboration platforms that allow experts, members
of the public, and other stakeholders to discuss and improve draft decisions,
regardless of their geographic location. Al agents are already being used as
moderators or even participants in such online discussions®.

Decision Support Systems (DSS) that integrate data, models, and
analytical tools to help managers choose the best option can be used at the
final decision-making and communication stage'€. Although full automation
of decision-making with Al in critical areas is still the exception and involves
significant ethical and legal issues, the use of Al as a support tool that provides
recommendations based on data analysis is becoming more common. Once a
decision has been made, the competence of effective digital communication
becomes critical — clear and understandable communication of the essence of
the decision, its rationale, and expected results to the executors, the public,
and other stakeholders through appropriate digital channels (official websites,
social media, newsletters, etc.).

Finally, at the stage of monitoring and evaluation of the implementation
of the decision, digital competencies allow for the effective use of monitoring
information systems to track key performance indicators (KPIs) in real time,
analyze the dynamics of achieving goals, and detect deviations in time.
Collecting and analyzing feedback from citizens and executives is also greatly
facilitated by digital tools such as online surveys, sentiment analysis on social
media using Al, and handling electronic appeals.

International experience demonstrates the growing use of digital tools and
Al to support decision-making in the public sector:

— healthcare and social services: governments are using Al to optimize the
allocation of healthcare resources by analyzing data on service utilization and
forecasting demand. Finland has developed the Itla View tool, an Al-based
crowdsourcing platform that collects observations of social workers and
analyzes them in combination with other data to better understand the well-
being of children and families and make decisions on preventive measures?®,
Al-powered chatbots help citizens obtain information on social benefits,
eligibility criteria, and application procedures;

18 Sanna Ulmanen, Mari Hirvonen, Peter Tattersall at all. Description of Crowdsourcing and
Al-Based Tool for Knowledge Management and Systems Change in Public Services International
Journal of Innovation and Technology Management. 2024, Volume 21, Issue 04. DOI:
https://doi.org/10.1142/S0219877024500275.
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—urban planning and infrastructure management: cities such as Pittsburgh
(USA) use Al to analyze traffic flows at key intersections in real time and
optimize traffic lights to reduce congestion and emissions. Al is also being
used to analyze data from loT sensors to monitor and optimize energy
consumption in municipal buildings and infrastructure facilities. FEMA (the
US Federal Emergency Management Agency) uses Al for geospatial damage
assessment after natural disasters?®;

—justice and law enforcement: In the UK, the Ministry of Justice uses
algorithms to analyze data and better understand how citizens interact with the
justice system. In the United States, the Customs and Border Protection (CBP)
uses “Al for Autonomous Situational Awareness” and the Cybersecurity and
Infrastructure Security Agency (CISA) uses it for automated exchange of
cyber threat indicators?®. However, the use of Al in this area (e.g., predictive
policing) is associated with significant ethical risks and discussions about bias
and discrimination;

—policy development and citizen engagement. governments are
increasingly using Al to analyze large amounts of data (including social media
data) to predict the socioeconomic impact of policy decisions and identify
public sentiment. Scotland has developed a platform based on “Explainable
AT” to help civil servants understand how Al affects decision-making and
make more informed and transparent decisions in cooperation with Al

—economy and trade: The UK Department of Business and Trade uses an
algorithmic tool to predict companies with export potential, which helps the
government to target support more effectively to stimulate economic growth.

Ukraine also has examples of the use of digital tools and Al elements,
albeit at an early stage. The Diia app is a prime example of the digitalization
of services. Chatbots are actively used to provide consultations in various
government agencies, for example, to help pay for utilities in Kyiv. The State
Statistics Service uses Al to automate the collection and processing of
statistical data. Data analysis, including that obtained through digital channels
of interaction, is gradually becoming part of the decision-making process.

Ukrainian scientists are actively exploring the possibilities of using Al: the
works of O. Karpenko and Y. Karpenko are devoted to the study of smart
infrastructure, digital business intelligence systems and Al transfer as a tool

¥ Federal Emergency Management Agency — Al Use Cases. URL:
https://www.dhs.gov/ai/use-case-inventory/fema.

2 The Department of Homeland Security Simplified Artificial Intelligence Use Case
Inventory. U.S. Department of Homeland Security. URL: https://www.dhs.gov/ai/use-case-
inventory.

2 Hartwig Pautz. Policy making and artificial intelligence in Scotland. Journal of the
Academy of Social Sciences. 2023. Vol. 18. P. 618-636. DOI: https://doi.org/
10.1080/21582041.2023.2293822.
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for public administration of socio-economic development?; S. Kvitka,
N. Novychenko and O. Bardakh identified the vectors of Al development in
municipal administration?3; Z. Hbur considers the use of artificial intelligence
in the information security of Ukraine?*; V. Telychko considers the
possibilities of using Al and the Internet of Things in the post-war
development of Ukraine, taking into account the requirements of European
legislation in the field of artificial intelligence?; O. Nikoliuk, T. Savchenko,
O. Rodina analyze the problems and advantages of artificial intelligence as an
effective institution for developing management decisions in public
administration®®. A large-scale and thorough monographic study “Strategy for
the Development of Artificial Intelligence in Ukraine” was conducted?”.

The targets demonstrate the enormous potential of developing digital
competencies, especially those related to data analysis and the use of Al, to
transform the decision-making process, making it more informed, efficient,
and adaptive. At the same time, they emphasize the need to develop not only
technical, but also analytical, critical, and ethical competencies of public
servants.

3. Strategies and tools for the development of digital competencies
of public managers in Ukraine
Effective development of digital competencies in civil servants, especially
in managerial positions, requires a systematic, multidimensional and long-
term approach that goes beyond ad hoc training. It should be a holistic strategy
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YIPaBIiHHS COLIANILHO-eKOHOMIYHMM PO3BHTKOM: CMapT-iH(ppacTpyKTypa, 1udpoBi cucremu
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Ne 10. URL: http://www.dy.nayka. com.ua/?op=1&z=2257 (nara 3Bepuenns: 31.03.2025). DOIL:
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integrated into the overall civil service human resource management policy
and aligned with national priorities for digital transformation. In Ukraine,
taking into account the adopted Digital Competence Framework and the
Concept for the Development of Digital Competences until 2025, such a
strategy can be based on several key areas.

First, the development and implementation of differentiated educational
and training programs. It is important to move away from standardized “one-
size-fits-all” courses and create targeted training modules that take into
account the specifics of functional responsibilities and position level. For
public managers, programs should focus not so much on basic literacy as on
the development of analytical, strategic, and leadership digital competencies.
This includes an in-depth study of data analysis methods (including working
with specialized software), data visualization, the basics of modeling and
forecasting, the principles of operation and ethical use of Al, digital project
management, strategic digital communication, cyber hygiene, and risk
management in the digital environment. It is important to use modern
educational technologies and formats: blended learning, interactive online
courses (as on the Diia.Osvita platform), simulations of real-life management
situations, case studies of successful and unsuccessful digitalization, project-
based learning, where participants develop and pilot digital solutions for real-
world problems in their agencies. Involvement of leading Ukrainian and
international experts, representatives of technology companies and the
academic community in the development and teaching of such programs is
critical.

Secondly, the integration of digital competence requirements into the
public service HR management system. The adopted Digital Competency
Framework for Civil Servants should become a practical tool for human
resources services. This means including specific requirements for the level
of digital competencies (in accordance with the approved levels A1-C2) in the
qualification requirements for various positions, especially managerial ones.
It is necessary to develop and implement valid and reliable tools for assessing
digital competencies (testing, practical tasks, 360-degree assessment) that
would be used during competitive selection, annual evaluation, certification
and career planning. The system of motivation (financial and non-financial)
should encourage civil servants to improve their digital capabilities.

Thirdly, the formation of a culture of lifelong learning and an
organizational environment conducive to innovation. In the context of rapid
technological change, knowledge and skills quickly become outdated.
Therefore, it is critical to create an atmosphere in government agencies where
continuous professional development, including in the digital sphere, is
perceived as a norm and a necessity. This involves providing employees with
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access to quality educational resources (online platforms, libraries, knowledge
bases, such as the Ukrainian Knowledge Management Portal), allocating time
for training in their work schedule, and encouraging self-education. The
development of internal mechanisms for sharing knowledge and experience
plays an important role: creating communities of practice, mentoring
programs, and internal seminars and workshops. Managers at all levels should
set a personal example in the use of digital tools and support the initiatives of
their subordinates to implement innovations.

Fourth, the development of digital leadership. Successful digital
transformation requires not only competent executives, but also visionaries
and “change agents” in leadership positions. Special programs are needed to
develop digital leaders — civil servants who are able to develop digital
strategies for their departments, effectively manage the implementation of
digital projects, motivate teams, overcome resistance to change, and build
effective interaction with the IT sector and other stakeholders.

Fifth, providing the necessary infrastructure, access to data and tools.
Training in digital skills will be ineffective if officials do not have adequate
technical equipment, access to modern software (including analytical tools,
platforms for collaboration) and, most importantly for decision-making,
access to high-quality, complete and interoperable data from state registries
and other sources. Solving the problems of data fragmentation, ensuring its
quality and creating secure mechanisms for data exchange between agencies
is a prerequisite for the development of analytical competencies and the
implementation of data-driven decision making.

Sixth, active international cooperation and the use of best international
practices. Ukraine can significantly accelerate the development of digital
competencies by studying and adapting the successful experience of other
countries and international organizations (EU, OECD, UN). This applies to
both methodologies for developing and assessing competencies and specific
curricula, tools, and examples of the use of technologies (including Al) in
public administration. Participation in international projects, exchange
programs, and networks allows attracting expertise, financial resources, and
professional development of Ukrainian specialists. For example, Scotland's
experience in creating “explanatory AI” for government officials or New
Zealand's approach to implementing digital decision support tools at the
“street level” could be useful for Ukraine.

A vivid example of the development of international cooperation
opportunities to improve the national system of training, retraining and
advanced training of civil servants and local government officials is the
international modular program U-train (Online Teaching during and after the
war). The program, implemented with the participation of teachers from Ivan
Franko National University of Lviv and Dnipro University of Technology in
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cooperation with the Department of Computer and System Sciences at
Stockholm University (Sweden), NGO “Ukrainian Distance Learning
System” and Khazar University (Azerbaijan), included four starting modules
(4 ECTS). These modules (“Artificial Intelligence in Higher Education”,
“Course Development, Communication and Evaluation”, “Digital Exams and
Peer Review”, “Student and Faculty Welfare...”) contribute to improving the
teaching of disciplines for the master's programs “Public Management and
Administration” and “Digital Governance”. Participation in the project made
it possible to prepare proposals for improving the e-course of the discipline
“Strategic Management and Change Management in the Public Sphere” using
the corporate services of Dnipro Technological University MS Teams and
Moodle for online and asynchronous learning. The proposals were submitted
in the form of a project application: Design Online Course Improvement
Activity (OCIA). The University also started improving the programs of the
disciplines “Digital Methods and Models for Optimizing Public
Administration Decisions” and “Technologies for Management Decision
Making” to expand the use of artificial intelligence and modern digital
solutions in management decision making.

Implementation of these strategies requires coordination of efforts
between the Ministry of Digital Transformation, the NAUCS, other central
executive authorities, regional state administrations, local governments,
educational institutions, the public sector, and international partners. Already
existing initiatives, such as the Diia.Osvita portal, the Digital Accessibility
Competence Center, NAUCS programs, and the adopted competency
framework, provide a good basis, but need to be further systematized, scaled
up, and focused on the specific needs of public decision makers. The
sustainability and effectiveness of these efforts will directly determine the
ability of the Ukrainian state to function effectively and develop in the
digital age.

CONCLUSIONS

In today's era of comprehensive digitalization, the development of digital
competencies of civil servants, especially those who formulate and implement
public policy and make management decisions, is turning from a desirable
option into a strategic imperative. This is a fundamental prerequisite for the
successful modernization of public governance, increasing its efficiency,
transparency, accountability, and ability to adequately respond to the dynamic
challenges of the modern world and the growing expectations of citizens.

The study has confirmed that digital competence in public administration
is a complex, multidimensional construct that integrates knowledge, skills,
abilities, and attitudes. It covers a wide range of capacities: from basic digital
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literacy and information hygiene to advanced skills in big data analysis,
critical evaluation of information, use of artificial intelligence tools, digital
communication and collaboration, cybersecurity, as well as strategic vision,
digital leadership and ethical responsibility. The Digital Competence
Framework for Citizens and the Framework for Civil Servants, developed on
the basis of European experience (DigComp) and national specifics, created
in Ukraine, provide a solid basis for a systematic approach to the development
of these competencies.

It has been established that specific digital competencies play a critical
role at all stages of the management decision-making process. They help to
increase the validity of decisions by moving to data-driven approaches, speed
up analysis and approval processes, improve the quality of forecasting and
risk management, ensure a higher level of transparency and stakeholder
engagement, and optimize the use of resources. International experience, in
particular the growing use of data analysis and artificial intelligence tools in
countries such as the United Kingdom, the United States, Finland, Scotland,
and others, demonstrates the significant potential of these technologies for
transforming public administration, although it also emphasizes the need for
their responsible and ethical use.

Despite Ukraine's significant progress in digitalization, the development
of relevant competencies among public servants still faces a number of
challenges, such as institutional inertia, limited resources, rapidly aging
technologies, the need to adapt training programs to the specific needs of
managers, and problems with data quality and availability. The conditions of
martial law add to these challenges security threats and the need to ensure the
resilience of digital infrastructure.

To overcome these challenges and ensure the sustainable development of
digital competencies among public managers in Ukraine, a comprehensive,
strategic approach is needed. It should include the development and
implementation of differentiated educational programs focused on analytical
and strategic skills; full integration of the requirements for digital
competencies defined by the national Framework into all civil service
personnel processes (selection, evaluation, promotion, motivation); active
formation of a culture of continuous learning and innovation within public
authorities; targeted development of digital leadership; provision of the
necessary technological infrastructure and access to quality data; and
continuous learning and adaptation of the practical significance of this study
lies in the formulation of specific recommendations for government agencies
responsible for shaping civil service and digital transformation policy,
educational institutions that train and upgrade the skills of civil servants, and
international partners supporting reforms in Ukraine.
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Further research could be aimed at developing and validating tools for
assessing the level of digital competencies that are critical for decision-
making; comparative analysis of the effectiveness of different models and
methods of teaching digital skills in the public sector; in-depth study of the
specifics of digital needs and barriers for managers at different levels of
management and in different areas of activity; and development of ethical
codes and regulatory mechanisms for responsible implementation of Al in
decision-making processes.

In conclusion, it should be emphasized that investing in the development
of digital competencies of civil servants is a strategic investment in building
a capable, efficient, innovative and sustainable public administration system,
capable of ensuring Ukraine's sustainable development and its successful
integration into the European digital space, especially in today's challenging
environment.
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