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Introduction. As of the morning of September 24, 2020, 188106 cases
of COVID-19 were laboratory confirmed in Ukraine and 3757 fatalities
were registered.
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In the context of the COVID-19 pandemic, the classical healthcare sys-
tem is not immediately able to effectively manage large numbers of pa-
tients.

The forms and methods of communication used in the public health sys-
tem depend on the tasks they solve, the target audience.

Telemedicine — a field of medicine, namely a set of actions, technolo-
gies and measures used in the provision of medical care, using remote
means of communication in the form of electronic messaging [1].

The development of telemedicine in Ukraine is still at an initial level,
although the demand for telemedicine services is great.

Methods. The systematic review method and the bibliosemantic method
have been applied.

Results. In quarantine areas, most medical facilities have been rede-
signed to handle COVID-19 patients. The benefit of introducing telemedi-
cine in the context of the COVID-19 pandemic is that remote monitoring
could prevent the consequences of inappropriate treatment of patients with
chronic diseases, the elderly, a group of people with less mobility who may
not have access to the nearest local health facility.

Proper use of social media can make a significant contribution to pre-
vention by effectively educating the public.

Developing a network of doctors could help them discuss special cases,
share their evidence-based experiences.

Canceled medical conferences, meetings, and medical university educa-
tion can be conducted online.

Telemedicine in the context of the COVID-19 pandemic can reduce the
burden on the healthcare system and reduce the risk of infection for
healthcare workers and patients.

Conclusions. Effective outbreak communication will minimize the
damage to a nation’s international standing, its economy and its public
health infrastructure [2].

Telemedicine provides an advantage during health crises by enabling a
quick and effective response.
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